Mpunoxenue N2 2 K [loroBopy Ny6an4HoOM odepTsl

OMUCAHUE YCNYTU AOCTYN B UHTEPHET

1.  OMUCAHUE YCNYTU
1.1.0nepatop CBA3W NpeaocTaBaseT AGOHEHTY TeleMaTUYeckne yciyrn ceasm (IocTyn K cet cesasu Onepartopa CBs3u, K MHOOPMALIMOHHBIM CUCTEMaM
NMHOOPMaLMIOHHO-TEIEKOMMYHUKALMOHHBIX CETE, B TOM YUC/IE K CETU VIHTEPHET, MPMEM M Nepeady TeeMaTUyYecKMX SNEKTPOHHbIX COOBLLEHWI), Aanee
- Ycnyru cBa3n, «Kak ecTb» U B TOM BUAE, B KOTOPOM OHU JOCTYMHbI HA MOMEHT WX NpeaocTaBieHns, a AGOHEHT 06s3yeTcs onslaunBath YCIyru CBssu B
nopsaKe, B CPOKM U Ha YCJIOBUSIX NPeayCMOTPEHHbIX JJoroBopoM, HacTosLwmMM OnuncaHmnem Ycayr u 3akasom.
1.2.[elictBytowee OnuncaHmne Ycnyr pasMeLLLaeTcsi B OTKPbLITOM [I0CTyne B ceTn VIHTepHET no agpecy svyazstroi2l.ru u ABASETCS HEOTbEMJ/IEMOM YacTbio
[loroBopa Ha oKa3zaHwue YCnyr CBsi3u U MOXET nepefaBaTbcst ADOHEHTY B MOMEHT rnoAnucaHus 3akasa. [leicrteue gaHHoro OnmcaHms Ycayr aBToMaTuieckm
pacnpocTpaHsieTcst Ha Bcex AGOHEHTOB, MOAK/IOUEHHbIX K CeTn.
2. TEPMWHbI N OMPEAESIEHNA:
«ABOHEHT» - Mo/Ib30BaTe/b YCNyraMmu, C KOTOPbIM 3aK/odeH [JoroBop nNpw BblAeNeHUU ANS 3TUX Lenel YHUKaNbHOTO KoAa uaeHTuduKkauum;
«OnucaHue Ycayr» - HacTOSILLMI JOKYMEHT, COAEpyKalMiA onmcaHue, TeEXHUYeCKMe 0COGEHHOCTM M NpaBua NPeaoCcTaBieHNs U Nob30BaHWs Ycayru, a
TaKXe npouesypy B3anmogenctans CTOPOH B paMKax NpeaocTaBieHus Yenyrn u apyryro Heo6xoaumyo MHGopmaLmio.
«3aKa3 Ha Ycayrm» (3akas) - JOKYMEHT, noanucbiBaemblid CTOpoHaMM B paMKax [loroBopa, cofepyallnin nHpopMaumio o6 Ycyrax, 3aKkasbiBaeMbiX
ABOHEHTOM, C Le/blo NpuobpeTeHmns Yenyr;
«ABOHEHTCKas JIMHUSA» - JIMHUA CBA3W, coeauHstowas [Monb3oBaTesibckoe (OKoHeYHoe) ob6opyaoBaHue € Y3noM ceasvM Cetn Onepatopa CBSi3W,
HaxogsLascsa B cobctBeHHOCTM OnepaTopa CBs3u;
«O6opyaoBaHUE» - TEXHUYECKME CPeacTBa M NPorpaMMHoe obecneyeHne, KoTopble MOryT 6biTb YCTaHOB/IEHbI B [OMELLEHMSX B LeNsSX NpefocTaBaeHu s
Yenyr no Jorosopy. Agpec ycTtaHoBKM, BUZ, (Tyn) n/uam ctoumocts O6opyaoBaHusl, a Takke CTOpoHa, KOTopasi ero NpefoCTaB/IseT A8 OKasaHus Ycayr
CBAI3U, YKa3bIBAOTCS B AKTE ciauM-NpueMKun YCayr no NnpesocTaBeHnio AoCTyna;
«lMonb3oBartesibckoe (OKoHeuHoe) o6opyaoBaHMeE» - 0B6OpYA0oBaHNE, HE0bXoaAMMOoe AGOHEHTY A/15 NMOAK/OHEHUSA K Y371y CBSA3U C MOMOLLbI0 AGOHEHTCKOM
JIMHUK, HaxoasLLeecst B COBCTBEHHOCTN AGOHEHTa;

«lpepbiBaHWe NpefocTaBneHns YCIyru cBs3u» - O3Ha4YaeT nepepbiB B NPefOCTaBAEHUN YCAYrU CBSI3W, 3apPerMcTpUPOBaHHBIA TEXHUYECKON Cyxboin
Onepatopa cBsi3u;
«Ycnyra» - Bce YCnyrv, npeiocTaBseMble B paMKax 3akasa (Ycyru no npefoctaBaeHmio 4octyna, Yeayru cesasv 1 IononHUTeNbHbIE YCyrm);
«Ycnyra cBsizu» - AesTeslbHOCTb Mo Npuemy, 06paboTke, XpaHeEHUIO, Nepeaaye, AOCTaBKe COOBLUEHMIA SNEKTPOCBA3N;
«PacyeTHbIV nepuog» - KaneHaapHbIA MecsL, ¢ AaTbl CHATUS AGOHEHTCKOM NiaThbl A0 AATbl C/IefyHOLLEro KafleHAAPHOro MecsLa, B KOTOPOM Oblav OKa3aHbl
Ycnyrv no [loroBopy Ha npeaocTaBieHne yCayr CBSI3u;
«ABOHEHTCKasi nsiata» — GUKCUPOBAHHBIN MaaTeX 3a YC/Iyrn CBs3W, OKasbiBaeMble B TedeHWe PacyeTHoro nepuoga, KOTopblA SBASETCA MOCTOSHHOM
BE/IMYMHOM, HE 3aBUCALLIEM OT 06beMa PpaKTUYECKM NONYHEHHbIX YCAyT;
«JIMLIEBOW CHET» - pacyeTHbIN cyeT AGOHeHTa B ABTOMaTM3MPOBaHHOM c1ucteMe pacdeTos (ACP) Onepatopa CBA3K, Ha KOTOPOM OTPaXKaKTCS HAYMUCIEHUS U
CMUCaHWe JeHEXHbIX cpeacTs. OnepaTop CBA3M YYUTbIBAET HA HEM BCHO MHPOPMALMIO O NOTPeb/IeHHbIX Ycayrax 1 nnatexxax AboHeHTa. CnucaHue cpeacTs
C IMLEBOIO CYETa NPOU3BOAUTCS B aBTOMATUHECKOM PEXMME C NEPUOANYHOCTBIO, YCTAHOBIEHHOM Anst AGOHEHTCKOM niathl 1 pa3 B Mecsil, B COOTBETCTBUM
¢ PacyeTHbIM nepuoaoM, YCTaHOBNEHHbIM A/ AGOHeHTa, U onpefensieMblM B COOTBETCTBUMM C AATOM MOAK/IOYEHMs, ANs nnatbl 3a Tpaduk,
NpeBbILLAOLLMI aBOHEHTCKYHO NAaTy - 1 pas B CYTKM;
«ABOHEHTCKUIA Neproay» — NEPUOL, OnaadYeHHbIN AGOHEHTOM MyTeM aBTOMATUYECKOrO crincaHus AGOHEHTCKOM NaaTbl € nueBoro cyeta AboHeHTa B ACP
Onepatopa cBsA3u, B TeYEHNe KOTOPOro BO3MOXKeH focTyn K CeTw;
«Y3en B3N » - CPeCTBa CBA3W, pa3MeLLeHHble Ha CeTu U BbINOMHAOLWME QYHKLMM CUCTEM KOMMYTaLLMW;
«CeTb cBsA3n» (CeTb) - Bce pacnpesenuresibHble ceTu, NpuHagnexatume Onepatopy CBA3W Ha Jlo60M BELLLHOM NpaBe M NpeAHasHaveHHble 415 OKa3aHWs
Ycnyr cBa3W, MarucTpasnbHas U aboHeHTCKas ceTb OnepaTopa CBsi3u, 06pa3oBaHHas COBOKYMHOCTbIO MPOrPaMMHO-annapaTHbIX CPeACTB U IMHUI CBSA3W,
nepenatowmx Tpapuk Mexay aboHeHTaMm ceTn Onepatopa cBa3u U VIHTEpHET;
«MoMelleHMEe» - MOMELLEHNE, HaXOAsLEeeCs BHe 30Hbl OTBETCTBEHHOCTM OnepaTtopa CBs3W, rae MOXET ObiTb ycTaHoBieHo O6opynoBaHWe Ans
npegocTtasaeHns Ycayr no [JoroBopy, npuHagiexatlee AGOHEHTY Ha KaKOM-/IM60 BELLIHOM MpaBe;
«Ycnyra no npeAocTaBAeHnIo AOCTYNa» - COBOKYMHOCTb AencTBuUiA OnepaTtopa CBs3W, HanpaBaeHHbIX Ha obecrnevyeHne BO3MOXHOCTM OKa3aHUsi ABOHEHTY
Yenyr cesi3v U BKIOYAOLWMX GOPMMPOBaHME AGOHEHTCKOM IMHUM U NPUCOEAMHEHME C ee MOMOLLLIO [10/1b30BaTENLCKOrO (OKOHEYHOrO) 060OPYA0BaHNS
ABOHeHTa K Y371y cBsi3u, opopmaeHne [JoroBopa, peructpaupto AGOHEHTa, BblaeneHne JIMUEeBoro cHeTa;
«JlononHuTenbHas ycayra» - ycayra, npegoctaensieMass Onepatopom CBsi3u B AOMOJIHEHWE K MHbIM Ycayram no [loroBopy npu HasiMumm TEXHUYECKOM
BO3MOKHOCTMU;
«Tapudbl Ha Yoayrm» (Tapudbl Onepatopa cBs3u) — ycioBus onnatel Yeayr OnepaTtopa CBA3M, KOTOpble BKAOYAlOT B cebs: Tapndbl NpeaocTaBieHus
[ocTyna, TapudHble NaaHbl, Tapudbl Ha AONOAHUTENBHbIE YCAYTU;
«TapudHble NaaHbI» - YCI0BUS MOIb30BaHMS U OnAaTbl YCAyr CBA3W;

«Tapudbl Ha LOMONHUTENIbHBIE YCNYTU» — YCII0BUS NPEeAO0CTaBNEHNS U oniaTbl JONOAHUTEBHBIX YCIYT, OKa3biBaeMbIx OrepaTtopoM cBsi3u AGOHEHTY.
3. TEXHUYECKUE XAPAKTEPUCTUKIN YCITYTU CBA3U
3.1. OpraHusaums AocTyna K Yclyram CBsi3au OCYLLECTB/ISIETCS C UCMOJIb30BaHMEM UHTepdeiica Ethernet.
3.2. OpraHmsaumsa focTyna K Ycayram CBA3m OCYLLLECTBASETCS C MCMNOJIb30BaHWMEM TYHHENMPYIOLLErO MPOTOKONa.
3.3. CkopocTb aoctyna K Cet MHTepHeT - fo 100 M6uT/c, ecnm nHoe He NpeaycMOTPEHO COOTBETCTBYHOLWMM TapndHbIM NJaHOM.
3.4. Joctyn (B TOM uMcie CKOpOCTb AocTyna) K pecypcaM Cetn MHTEpHET, nmpaBaMM Ha yrpasieHue KoTopbiMu Omepatop CBs3suM He 06nafaer, He
rapaHTMpyetcs. AGOHEHT UMEET BO3MOXXHOCTb A0CTYNa K BHELLUHMM M BHYTPEHHUM (N10KaIbHbIM) pecypcaM CeTM TOIbKO NPU NMONOXKUTENBHOM COCTOSIHUM
CBOEr0 JIMUEBOrO CYETA U He 3aKOoHYMBLUEMCS ABoHeHTCcKoM nepuoge. OMNMEPATOP He HeceT OTBETCTBEHHOCTM 3a PabOTOCMOCOGHOCTb M coaepykaHue
pecypcoB B CeTu. Bce pecypcbl CETU 32 UCK/IOYEHWEM CTPAHULLbI CTAaTUCTMKM ABOHEHTa M caiiTa svyazstroi21.ru ynpaBAstoTcs U MOAEPUPYIOTCS YaCTHbIMM
JMUAMK UM opraHusauusaMn. MogaepupoBaHue, ynpaBieHWe UM BO3LENCTBME TaKMX PECcYypcoB Ha ABOHEHT He MOXET HU MPU KaKUX YCIO0BUSAX
BOCMPUHMMATLCS KaK AeicTBUs OnepaTtopa No OTHOLIEHUIO K AGOHEHTY.
3.5. Buabl Tpadmka
Tpaduk VHTEPHET - NOMHbIA CYMMapHbIA 06beM IP NakeToB MPUXOAALUMX M UCXOAALIMX U3 CETU MIHTEPHET Ha NopT HENocpeacTBEHHOro GprU3nYecKoro
noak/odeHnst AGoHeHTa.
BHyTpurceTeBoM TpadUK - MoKasaHMe annapaTtHbIX CHETYMKOB MarucTpaibHOro 06opya0BaHUs, COOTBETCTBYIOLLEE MOPTY HEMOCPEACTBEHHOTO GU3NYECKOrO
noak/odeHnst AGoHeHTa.
Ha Tapudax ¢ y4eToM TpadmKa yunTbIBAETCS TONbKO BHELLIHWIM MHTEPHET-TpaduK, BHYyTpUCETEBOM TpaduK 6ecnnateH. 1 K6 = 1024 6ait, 1 M6 = 1024 K6.
3.6. ABOHEHTY NPeaOCTaBAAETCS OAMH LMK SN1EKTPOHHOM NOYTLI.
3.7. ABoHeHT npepocTaBnser [Monb3oBaTesibckoe 060pyAOBaHME, MOAMIEXALEE MOAKYEHUIO K ABGOHEHTCKOM JIMHWMKM, NPUroAHOe Afs uenen
NOAKNOYEHUS, COOTBETCTBYHOLLEE CIEAYIOLLMM MUHUMAJIbHBIM TPEOOBAHNAM:
- Hanume ceTeBOM KapTbl Mam cBobogHoro PCl-ciota Ha MaTepuHCKOM naate AN1s NOAKIOYEHMS CETEBOM KapTbl; YacToTa npoueccopa - He MeHee 200
Mru,; o6beM onepaTMBHON NaMsTn - He MeHee 64 M6; CD-ROM; Hannume KOMMJIEKTa ApalBEPOB /1 MATEPUHCKOM MAATbl; Ha/MYME KOMIIEKTa
[paiBepoB 415 CETEBOM KapTbl Ha KOMMNbtoTepe ABOHEHTA; HasMuMe UCTPUGYTMBA OMNEePaLMOHHON CUCTEMBI, YCTAHOB/IEHHOTO Ha KOMIbloTepe AGOHEHTA.
Onepatop CBs3M He HeceT OTBETCTBEHHOCTM 32 Ka4eCTBO W CBOMCTBA NPOrpaMMHOIo obecneyeHns, yCTaHOBIEHHOTO Ha NOJIb30BaTE/IbCKOM 060pyL0BaHMU,
33 UCK/IIOYEHMEM MPOrPAMMHOIO obecneyeHus, YCTaHOBIEHHOTO OMepaTopoM CBS3W, JIMHWUIA CBS3W, €C/IM MX OPraHM3yHoT Apyre opraHusaumu, 3a
3a4epXKKM 1 nepebon B pabote, NponcxopaLme NpsiMo MM KOCBEHHO MO NPUYMHAM, KOTOpble HaxoaaTcsl BHE cdhepbl KOHTPOJIS C ero CTOPOHbI.
3.8 Onepatop cBsA3u 0becrneunBaeT YHUKabHY0 naeHTuduKaumuio A6oHeHTa. B CeT Ucnonb3ytoTcs 3 BapuaHTa agpecaumm:
1) BHyTpeHHWIA (noKanbHbIi) agpec. Bbigenserca us 6710Ka aApecoB npeaHasHadeHHbIX [J18 YaCTHbIX CETEN UMEIOLLMX AOCTYN K CeTU MHTepHET. MoxeT
W3MEHSTbLCS B TeYeHWe aencteuns [lorosopa.
2) [octyn K ceTu MIHTepHeT npefocTaBasercs NyTeM AMHAMUYECKON TpaHcasuun ip-agpeca A6oHeHTa m6o npu VPN/PPPoE/IPOE noakntoueHnu,
ajpeca noJsiy4aemMoro npu yctaHossieHun VPN/PPPoE/IPoOE-ceccum, BO BHELLHUI aapec U3 6510Ka agpecoB MHTepHeT Onepatopa CBs3MN.
3) BHewwHui aapec (peanbHbiit IP-aapec). Boigenserca us 6/10Kka agpecos Onepatopa, AaHHbIN crocob agpecaumm ABASETCS AOMNOJHUTELHON YCAYroin u
OMIaYMBAETCA OTAENBHO B COOTBETCTBUM C Tapudamu.



4.  YCJIOBUA OKA3AHNA YCNYT CBA3N

4.1. Npwv nonb3oBaHuKM Ycayramu cesisv Onepatopa cBsi3v AGOHEHT NPUHMMaET Ha cebst 06s3aTeNbCTBa:

4.1.1. Ucnonb3oBaTb N5 Noslyd4eHus YCIyr CBS3u MOAEMbI, KOMIMbIOTEPHOE 060PYA0BaHME M MPOrpaMMHOE obecneyeHne, MHOe 06opyAOBaHME U BUIbI
Monb30BaTeNLCKOTO (OKOHEYHOro) 06opyaoBaHUs (fanee - KOMMbOTEP), cepTUdULMPOBAHHOE B PoccuM Haa/iexaluyM 06pasoM, a TakkKe B Ciydasix,
YCTAHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickont defepauum, permcTpupoBaTb B YCTAHOB/JEHHOM MOPSJKE YKa3aHHOE B HACTOSILLEM MyHKTe
obopyaoBaHue;

4.1.2. He nocbinatb no Cetn VIHTEpHET Ntobyto HeserasibHy MHGOPMaLUIO, KOTopasi MPOTUBOPEYUT MECTHOMY, OBLLLEPOCCUIACKOMY WIN MEXKYHAaPOAHOMY
3aKOHOAATENBCTBY;

4.1.3. He ncnonb3oBatb CeTb VIHTEpHET A/sl pacnpoCTpaHEHMs MaTeEPUAsIOB, OCKOPOGASIOLLMX YE/TIOBEYECKOE AOCTOMHCTBO, AJ1s MpornaraHapl Hacuaus,
pasXuraHusi pacoBOM UM HaLlMOHAIbHOM BPaXKAbl, AJ1s1 XyJIMFAHCKUX I MOLLEHHUYECKUX Lienei;

4.1.4. He nocblnatb, He Ny6/iMKOBaTb, He MNepegaBaTb, HE BOCMPOM3BOAUTL M HE PacnpoCTpaHATb J6bIM crnocoboM nocpeacTtsoM Yoiyr CBs3u
nporpaMMHoe obecneyeHne WAM Apyrve MaTtepuanbl, MOAHOCTBI MM YaCTUYHO 3alUMLLEHHbIE aBTOPCKMMM WAM  APYTMMW  MNpaBamu, 6e3
COOTBETCTBYHOLLENO pa3peLLleHNs BaAesbLa;

4,1.5. He wucnonb3osatb CeTb WHTEpHET A/ PacnpoCTpaHeHMs «cnama» (TeNeMaTUYECKMX 3NEKTPOHHbBIX COOBLUEHMIM, MNpeaHasHauYeHHbIX
Heornpeae/lEHHOMY Kpyry JIL,, AOCTaB/JEHHbIX MOJlyyYaTensm 6e3 UX npeaBapuUTesilbHOro Corlacusi U He MO3BOJISHOLLMX ONPeAenvTb OTNPaBUTENS TOro
COOBLLEHUS, B TOM YMC/IE BBUIY YKA3aHMA B HUX HECYLLIECTBYHOLLIErO AN danbcULIMPOBAHHOMO afpeca OTMNpaBUTENs) U BPeAOHOCHOMO MPorpaMMHOro
obecneyeHns. B 4acTHOCTH, ABNAKOTCSA HEAOMYCTUMbIMU C/IEAlyHOLUME NENCTBUS:

4,1.5.1. MaccoBas paccbl/ika HECOMIaCOBaHHbIX NMPeABapUTENbHO MEKTPOHHbIX MuceM (mass mailing). Moa, MaccoBoi pacchlIKO NoApasyMeBaeTcs Kak
paccbisika MHOXECTBY MoJlyvaTeNiel, Tak U MHOXKECTBEHHAsI PacCbi/ika ogHOMY noay4yatento. [of, 3N1eKTPOHHBIMM MUCbMaMM MOHMMAKOTCS COOBLLIEHNS
371eKTPOHHOM MouThI, ICQ 1 apyrMx NoAo6HbIX CPEACTB IMYHOTO 06MeHa MHdopMaumen.

4.1.5.2. HecornacoBaHHasi paccbl/IKa 3/IEKTPOHHbIX MUCEM PEKIAMHOTO, KOMMEPYECKOTO U/ arnMTaLMOHHOIO XapaKTepa, a TakKe MUCEM, CoAepMKaLlmX
rpybbie 1 OCKOPOUTENBHBIE BbIPAXKEHUS U NPEAJIOKEHMS.

4.1.5.3. Pa3MellleHre B /itoboi KoHdepeHumn Usenet unm apyroit KoHpepeHumn, GopyMe UM INIEKTPOHHOM CTIMCKE PaCCbUIKM CTaTeN, KOTOpble He
COOTBETCTBYIOT TEMaTMKe JaHHOMN KOHdEepeHLMM UK cnincka paccbiiku (offtopic). 3aeck M panee noa KoHbEpPEHLMENn MOHMMAIOTCS TeNeKoHbepPeHLIMK
(rpynnbl HoBoOCTEN) Usenet n apyrme koHbepeHLUn, GopyMbl U SNEKTPOHHbIE CMIMCKM PACChUIKN.

4.1.5.4. Pa3MelleHre B 060N KOHGEPEHLUUN COOBLLEHMI PEKTAMHOMO, KOMMEPYECKOro, arMTaumMOHHOIO XapaKTepa, WM COOOLLEHWI, coaepyKalumx
NPUOXEHHble balt/ibl, KPOME C/Iy4aeB, KOraa TakuMe COODLLEHMS SIBHO paspelleHbl MpaBulaMU TakoM KOHbepeHUmMM 60 MX pasMelleHue 6blno
COrIacoBaHO C BMIafeNbLLAMU UM aAMUHUCTPATOPaMM TaKoM KOHbEepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinika MHbopMaLmm NofyvaTesisiM, BbICKa3aBLUMM paHee SIBHOE HEXeJTaHUE MOJTyYaTb 3Ty MHpOopMaLMIO.

4,1.5.6. Wcnonb3oBaHne COBCTBEHHBIX AN NPEAOCTaBAEHHbIX MHOOPMALIMOHHBIX PECYPCOB (MOYTOBbLIX ALLMKOB, 3PECOB 3/IEKTPOHHOM MOYTbI, CTPAHMULL,
WWW U1 T.01.) B KQYECTBE KOHTAKTHbIX KOOPAMHAT NPY COBEPLLEHNM JIHO60r0 U3 BbILLIEONMCAHHBIX AEUCTBUI, BHE 3aBUCMMOCTU OT TOTO, M3 KaKol Touku CeTu
MHTepHeT BbINn CoBEpPLLEHDBI 3TV AENCTBUS;

4.1.6. He npou3BoaUTb TEXHUYECKOTO OBC/TY>KMBaHMUS, PEMOHTa UM MHOTO BO3AENCTBUS Ha ABOHEHTCKYHO MHUIO 1 OBopyaoBaHMe OnepaTtopa CBA3M,
BKJ/IlOYas HecornacoBaHHoe ¢ OrepaTopoM CBsi3M OTKtoYeHMe O6opyaoBaHMs OnepaTopa CBSi3W OT 3/IEKTPOCETU, CAMOBOJILHOE BCKPbITUE W/Mn
nospexaeHue yctpoicte Cetu;

4.1.7. becnpenaTtcTBEHHO Jonyckatb K O60pyaoBaHMio, AGOHEHTCKOM /IMHUM WM MOAK/HOYEHHOMY K HUM [lo/b30BaTeNbCKOMY  (OKOHEYHOMY)
060pyA0BaHUIO COTPYAHMKOB OnepaTtopa CBs3W A1 NPOBEAEHUS HEOBXOAMMBIX MIAHOBO-MPOGUNAKTUYECKMX PaboT M MOAEPHU3ALIMA CETU;

4.1.8. CoobLatb Onepatopy cBs3u o NtobbIx noBpexxaeHusx Cetn, AGOHEHTCKOM IMHMK 1 O60pyL0BaHNS;

4.1.9. He npucoeauHsaTb K AGOHEHTCKOM uHMM [lonb3oBaTe/ibckoe (OKoHeuyHoe) o6opyaoBaHME, KOTOPOEe He COOTBETCTBYET YCTaHOBAEHHLIM
Tpe6oBaHUAM, UCMO/b30BaTh A1 AocTyna K Cet OnepaTopa CBs3u To/IbKO Takoe Mosib3oBaTenbekoe (OKoHeUYHoe) 060pyaoBaHue, KOTOPOE UCMPAaBHO, U
cepTMdULMPOBaHO B yCTaHOB/IEHHOM B Poccuiickoin ®epepaumm Nopsiake;

4.1.10. CBoeBpeMeHHO coobLLaTh 060 Bcex cydasx lMpepbiBaHMA NpeaocTaBaeHns YCAyrv cBAsu 1 (Man) yxyaweHns Kadectsa Ycayr ceasm Onepatopy
CBSI3U, a TAKXKe NPeAnpPUHUMaTL BCE UHblE AENCTBUS,

npeaycMOTPEHHbIE 415 TaKMX CJTyHaeB B COOTBETCTBMM C JOCTUIHYTbIMM CTOPOHaMM LOrOBOPEHHOCTSAMMU;

4.1.11. Npwn pactopykeHmn [oroBopa u/mam nwboro ns 3akasoB B Jt060e BpeMsi B OQHOCTOPOHHEM TMOPSAKE MPOU3BECTM pacyeT corlacHo n. 9.3.
HacTtosero Onuncanus Yeayru;

4.1.12. AGOHEHT rapaHTUPYET, YTO 061a4aeT 3aKOHHbIMM NPaBaMM Ha NMOMELLIEHME, B KOTOPbIX YCTaHaB/MBaeTCs 060opyaoBaHMe. AGOHEHT, He SABASIOLMIACA
COBCTBEHHMKOM MOMELLEHUS U HE COCTOALMIA Ha PErMCTPALLMOHHOM YYeTe Mo MeCTYy XUTenbCcTBa B [oMelleHnn, obecnevmBaeT cornacme cobCTBeHHMKA
AaHHoro MNoMeLleHns Ha oKasaHue Ycayr B JaHHOM [NoMelleHnM;

4.1.13. Coobuiath Onepatopy CBA3M O MPEKpalleHnM CBOero mnpaea BAaAeHus u (Mam) nonb3osaHus MoMelleHneM, 060 BCEX U3MEHEHUSX B CBOWX
pekBu3nTax (bamMuamnm, NacnopTHbIX AaHHbIX, MECTa XUTENLCTBA U T.MN.) B CPOK, He npeBbiwatolmii 60 (LLlectnaecatn) AHein ¢ MOMeHTa n3MeHeHus. [1o
MOMeHTa noJiydeHus OnepaTopoM CBS3M yBegoMieHMs OT ABOHEHTa, a TakKe Npu He yBefoMaeHun AboHeHTOM Onepatopa CBS3W OKasaHHble Ycayru
onJsiauMBaroTcst AGOHEHTOM 3a BECb NEPMO, 10 MOMEHTA NPEKPaLLEHNS OKa3aHUs YCyr CBS3K;

4.1.14. ObecneymBaTb COXPAHHOCTb AGOHEHTCKOM IMHUKM U ObopyaoBaHMs OnepaTtopa CBA3M, YCTaHOBEHHOrO B [NoMelleHMK, U cobntogeHne TpeboBaHNi
npoussoautens ObopyaosaHMs U OnepaTtopa CBsA3W K Ero 3KCrlyaTalmmn; KOMNeHcMpoBaTb OnepaTtopy CBA3M YObITKM B C/lyvae yTpaTbl UM NOBPEXAEHUS
ABOHEHTCKOM SMHUKN 1/vnn OBopyaoBaHUs (33 UCKAKOYEHWEM YBBITKOB, BO3HMKLLMX MO BUHE OnepaTtopa CBA3M) B COOTBETCTBMWU C AEMCTBYIOLLUM
3aKoHOAATENLCTBOM M [loroBopoMm B TedeHue 3 (Tpex) AHel ¢ MOMEeHTa BbicTaBieHusi OnepaTopoM CBsi3M COOTBETCTBYIOLLEro cyeta. OnepaTtop CBA3u
0CBOOOXKAAETCA OT OTBETCTBEHHOCTU B C/ly4ae BO3HWMKHOBEHMS MO BMHe AGOHEHTa HeucrnpaBHOCTEM Ha ABGOHEHTCKOM IMHMKM, O6OPYA0BaHUKU CBS3U U
Monb30BaTeNILCKOM (OKOHEYHOM) 060pYA0BaHMU, HAXOAALUMXCA B [OMELLEHMU, NPU 3TOM abOHEHTCKas niaTta HauMCISEeTCA M oniaynBaeTcs AGOHEHTOM.
He ponyckaTb CaMOBOILHOMO BCKPbITUS U/MU/IM NOBPEXAEHWNS YCTPONCTB CETU, CAMOBOJILHOIO MNOAK/OYEHNS UM OTK/IOYEHWNSI AGOHEHTCKOMN IMHWM;
4.1.15. He npofaBaTb U He nepefiaBaTb TPETbMM JIMLAM YCyru, oKasbiBaeMble OnepaTopoMm cBs3u Nno [oroBopy, a Takke He nepegasaTb CBOM MNpaBa U
0653aHHOCTM No [loroBopy TpeTbMM nuam 6e3 npeaBapuTeIbHOr0 NMCbMEHHOTO coriacns Onepatopa cea3su. MNpu HecobaoaeHNN faHHOM 06s3aHHOCTY,
OnepaTop CBsI3M MMEET MPaBO B OAHOCTOPOHHEM MOPsAKE PaCcTOPrHyTh JloroBop;

4.1.16. Cobntopatb [MpaBuaa nonb3oBaHWs Yciyramu, UsnoxeHHble B JloroBope, HactosweM OnmcaHum Yoayru, 3akase, a Takke MHbIM 06pa3om
YCTaHOB/IEHHbIE ONepaTopoM CBS3N.

4.2. ABOHeHTY 3anpeLLaeTcs:

4.2.1. cnonb3oBaHre UAEHTUOUKALMOHHBIX AaHHbIX (MMeH, aapecos, TenedoHoB 1 T.M.) TPETLMX /UL, KPOME C/lydaeB, KOraa 3Tu /LA YNoJAHOMOYMAN
ABGOHeHTa Ha Takoe WMCMoab3oBaHUe. B Toxe BpeMsi AGOHEHT LO/MKEH NMPUHATL Mepbl MO NPefOTBPALLEHUIO UCMO/b30BaHNS pecypcoB Cetn MHTepHeT
TPETLUMM IMLIAMU OT €70 UMeHU (06ecrneynTb COXPaHHOCTb JIOTMHOB, Napo/e U NPOYMX KO0B aBTOPU30BAHHOIO JOCTYNa W MPOYUX KOAO0B 415 BXO4a B
Cetb UHTEpHET).

4.2.2. danscndmkaums ceoero IP-aapeca, MAC-aapeca cBoero No/sb30BaTensCcKoro (OKOHEeYHOro) 060pyaAoBaHUs, afpecoB, MCMOb3YEMbIX B APYrMX
CeTEBbIX MPOTOKO/IAX, a TaKXKe Npoyen cny>kebHon nHdopmaumm Npu nepepade gaHHbIx B CeTb VIHTEpHET.

4.2.3. icnonb30BaHMe HECYLLECTBYIOLLMX OBPaTHBIX aApPeCcoB MPU OTMPABKE /IEKTPOHHbIX MUCEM 33 UCK/IHOYEHMEM C/Ty4aEB, KOrla UCMOJIb30BaHUE KaKoro-
mbo pecypca Cetn IHTepHET B iBHOM dopMe pa3pellaeT aHOHUMHOCTb..

4.2.4. icnonib3oBaHMe KaHa 0B cBsi3u OnepaTtopa CBA3M AJ1s1 MPONyCcKa MCXogAaLWEero TpadurKa OT MHbIX ONepaTopoB U CETEN CBSA3N.

4.2.5. OcywectsieHe AeACTBUI C LeNbio M3MeHeHUs HacTpoek ObopyaoBaHMs UM NporpaMMHoro obecnedveHus Onepatopa CBS3W UM UHbIX AENCTBUM,
KOTOpble MOryT NOB/IeYb 32 cCO6oM cbou B Ux paboTe.

4.2.6. He ponyckaeTcs ocyLLecTBAeHNE NOMbITOK HECAHKLMOHUMPOBAHHOIO AOCTYNa K pecypcaM CeTn MHTepHeET, NpoBeAeHMe U/ yHacTUe B CETEBbIX aTaKax
1 CETEBOM B3/IOME, 3a UCKJIOYEHUEM CJIyHYaEB, KOrJa aTaka Ha CETEBOI Pecypc NPOBOAUTCS C IBHOTO paspeLLeHWs BAaAebLa UK aMUHUCTPATOPa 3TOro
pecypca. B ToM uuncsie 3anpeLyeHsbl:

4.2.6.1. [leictBus, HanpaBaeHHble Ha HapyLLUEHNE HOPMasIbHOTO GYHKLUMOHUPOBaHMS 31eMeHToB CeTn MHTepHET (KOMMbIOTEPOB, APYroro 060pyAoBaHMs
WM NPOrpaMMHOro obecreyeHms), He NpUHaaNEeXaLMX AGOHEHTY.

4.2.6.2. NeiAcTBuSA, HanpaBieHHbIe Ha NoJyYeHne HeCaHKLIMOHMPOBAHHOIO JOCTyna K pecypcy Cetn MIHTEpHET (KoMMbHoTepy, ApyroMy 060pya0BaHUIO UAN
MHGOPMaLMOHHOMY pecypcy), NocAefytolLee UCMO/Ib30BaHUE TaKOro AOCTYNa, a TaKKe YHUUTOXEHME MK MoandUKaLIMa NporpaMMHOro obecnedeHus
WM  [OaHHbIX, He npuHagnexawmx A6GOHeHTy, 6e3 cornacoBaHWs C BAae/bLAMM 3TOFO MPOrPaMMHOIO OGECneYeHnss UAM  AaHHbIX, Mbo
aAMUHMCTPaTOpPaMm AAHHOTO MHGOPMaLMOHHOTIO pecypca.

4.2.6.3. Nepepaya koMmnbtotepamn B CeTb VIHTEpHET GecCMbICIEHHOM MM 6ecrofiesHor MHbOPMaLMKM, CO3AAIOWEN MapasUTHYH HarpysKy Ha 3Tu
KOMMbOTEPbI UM 060pYAOBaHME, a TaKXKe MPOMEXYTOYHble ydYacTku CeTn, B 06beMax, MPEeBbILAWMX MUHUMAIbHO HeobXxoaMMble AJ1 MPOBEPKM
CBSI3HOCTU CETEN M OOCTYMHOCTU OTAE/NbHbIX €€ 3/IEMEHTOB. He ponyckaetcsi BKaodeHne B O6opynoBaHue Orniepatopa CBs3M 6e3 CoracoBaHUsi C
OnepaTopoM CBSA3U LOMNO/HUTENBHBIX TPUOOPOB U YCTPOMCTB.

4.2.7. ABOHeHT 06s13aH MPUHATb Hag/eXKallMe Mepbl MO TaKOM HACTPOMKE CBOMX PECYpPCOB, KOTOpasi MpenstcTBoBasia 6bl Hego6pocoBeCTHOMY



MCMO/Ib30BAHMIO 3TUX PECYPCOB TPETBMMMU JIMLLAMM, a TaKXKe ONepPaTMBHO PearMpoBaThb NMpu OOHAPYXXEHUM ClyHaeB TaKoro UCMoJb30BaHuMs. Mpumepamm
NOTEHLMaNbHO NPOGAEMHOM HAaCTPOMKM CETEBbIX PECYPCOB M MHOMO 060PYA0BaHUS SABNSHOTCS:

4.2.7.1. OTKPbITbI PETPAHCAATOP NEKTPOHHOM MoYyTbI (SMTP-relay);

4.2.7.2. 061LeA0CTyNHbIE ANS HEABTOPM30BaHHOM Ny6MKaLMKM cepBePbl HOBOCTEN (KOHGepeHLMiA, rpynn);

4.2.7.3. cpeacTea, NO3BOAISIOLIME TPETHUM JIMLAM HEABTOPU30BAHHO CKPbITb MCTOYHUK COEAMHEHMSA (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 061ef0CTyMNHbIE LUMPOKOBELLATE/IbHbIE afpeca JIOKaNbHbIX CETEN;

4.2.7.5. 3neKTPOHHbIE CMUCKM PACcCbIIKW C HELOCTATOYHOW aBTOPM3aLLMEN NOAMUCKN UK 6€3 BOSMOXKHOCTU ee OTMEHbI;

4.2.7.6. camocTosTeNbHAs HacTpoika AGOHEHTOM Ha KoMrbtoTepe ABGOHEHTa coefMHeHUs ¢ 6ecnpoBogHbIM MapLupyTmnsatopoM Wi-Fi, a Takxke nHas
Hecors1acoBaHHas ¢ OnepaTopoM CBA3M HaCcTpOiKa 0bopyaoBaHMs AGOHEHTa.

4.3. Onepatop cBs3M 06A3yeTCs:

4.3.1. MpounsBectTn nepepacyeT abOHEHTCKOM NaaTbl 3a YCAyrn cBs3u Mo NMCbMEHHOMY 3asiBNIeHMI0 AGOHEHTa, MPUHATOMY B MeCTax paboTbl ¢ abOHEHTaMM,
yCTaHoB/EHHbIMM OnepaTopoM cBs3u, B ciydae lNpepbiBaHus npegocTaBaeHus Yoiyrm cBs3u, B TOM YMC/E, KOTAA CPOK YCTPaHEHUS HeUCrpaBHOCTEN
npeBbILLEH MO BUHe OnepaTopa CBA3M, MPYU HAIMYUM MUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOM CITy»KObl OnepaTopa CBA3W.

4.3.2. 3Bewatb AGOHEHTa O MpeanosiaraeMblX MepepbiBax B NpPefocTaBAeHMM YCyr CBS3W, CBS3aHHbIX C HEOOXOAUMOCTBIO MPOBEAEHUS MIaHOBO-
npoduNakTMyeckux paboTt, He Mo3gHee, YeM 3a CYTKM [0 NpeanosiaraeMoro Hayana Mx MNpoBeAeHus, MyTeM pasMelleHus MHbopMaumm Ha
COOTBETCTBYIOLLMX caiTax Onepatopa cea3u. MposeaeHWe MiaHOBO-NPOdUNAKTMYECKMX PaboT CPOKOM He 6oniee YeM 4 (YeTbipe) Yaca noapsg, He
cumTaetcs MNpepbiBaHWEM NPeaoCcTaBAeHNs YCAYTU CBA3U U NMOANIEXUT oniate AGOHEHTOM B COOTBETCTBMM C [lOroBOPOM.

4.3.3. OrpaHuyeHne pacnpocTpaHeHns cnama ocyluecTeasieTcs OnepaTtopoM CBS3M B 06beMe, KOTOPbIN MOXeT obecrneynTb NporpaMMHoe obecriedeHume.
OniepaTop CBA3M HE rapaHTUPYET MOJIHYHO 3aLLUTY OT «Crama».

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. BecnnatHO W KPYrAI0CYTOUHO NoyYaTh MHGOPMAaLMOHHO-CMPABOYHbIE YCYTH, B TOM YMC/IE - O COCTOSHUM JIMLEBOTO cHeTa, MHbOPMaLLMIO O Nnopsake
M YCIIOBMSIX NO/Ib30BaHMs Ycayro Ha caiite OnepaTtopa CBs3W, a Takke Mo TenedoHaM, ykasaHHbIM B pekBuauTax OnepaTtopa CBsS3W, NpU COObLLEHUM
AGOHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3aKasa (JlorvHa 1 Mapons - Npy HaAMuuM) UAKM MHOWM MHGOPMaLMK, NO3BOJIAIOLLEN [LOCTOBEPHO
YCTAHOBWTL JIMHHOCTb ABOHeHTa. OnepaTop CBS3U MMEET MPaBO OTKIOHUTb COOTBETCTBYHOLLMI 3anpoc AGOHEHTa B C/lydae COOOLLEeHMS HEMOIHOM Man
HETOYHOM MHbOPMaLUK.

4.4.2. Ha nepepacyeT abOHEHTCKOM Mnatbl 3a Ycayr CBA3W 3a AHW, MpeBbiatope HOPMATMBHbLIA CPOK YCTPaHEHWUsS HEUCNPaBHOCTEW, ec/n
HencnpaBHOCTM BO3HUKAM NO BUHe Onepatopa cBasu. [ns opopmaeHus nepepacdeta AGOHEHT 0653aH 06PaTUTLCS C COOTBETCTBYHOLLMM MUCbMEHHbIM
3asBsieHneM K Onepartopy CBsi3W.

4.5. Onepatop CBA3M MMEET NMpPaBo:

4.5.1. NMprocTaHOBUTL AeicTBME [loroBopa u/unam nNtoboro U3 3akasoB B OAHOCTOPOHHEM MOPAAKE B CIEAYIOLLMX CyYasX:

4.5.1.1. Npn oTpuuatensHoM 6anaHce Ha JlueBoM cyeTe ABoHeHTa OnepaTtop CBSA3M MMEET MpaBO MPUOCTAHOBUTb OKasaHue YCIyr [0 MOMEHTa
noraweHnst ABOHEHTOM 3340/KEHHOCTU No Tapudam OnepaTtopa CBA3U, eC/IM MHOE He NPeAyCMOTPEHO HacTosALWmMM OnucaHuem Ycnyrm .

4.5.1.2. NMpoun3BecT! NoJHOE UM HYacTUYHOE NPUOCTAHOBIEHWE OKa3aHus YCayr, CB3aHHOe ¢ 3aMeHol O6opya0BaHUs, MPOrpaMMHOro obecrnevyeHuns Uam
NpoBefeHMs APYrnx paboT, BbI3BaHHbIX HEOOXOAMMOCTbLIO NoAAEepXKaHNS PaboTocnocobHOCTM U pa3BuTUs CeTu, yBeaoMUB 06 3ToM AGOHeHTa B J1l060M
¢dopmMe no ycMoTpeHuto OnepaTtopa CB3u A0 NpoBeaeHWs paboT;

4.5.1.3. Ecnm okasaHue Ycnyr co3faet yrposy 6e30nacHOCTM 1 060pOHOCNOCOBHOCTU rocyAapcTBa, 340POBLI0 M 6e30MacHOCTU tojen;

4.5.1.4. AGOHEHT ucronb3yeT YCAyrn As KaKMx-MO60 HE3aKOHHbIX Lenei, WAM e MonydaeT YCAyrM He3aKOHHbIM CrnocoboM, 3KCrayaTupyeT
npegoctaBieHHoe O6opyLoBaHME C HapyleHWEM MpaBu TEXHWUYECKOWM 3KCMJlyaTauuu MAM UCMOAb3yeT HecepTuduumpoBaHHoe [onb3oBaTenbckoe
(okoHeYHOe) 06opYAOBaHUE, a TAKKE €C/IN MOYYAET HECAHKLIMOHMPOBAHHBIN AoCcTyn K O60pyaoBaHMio OnepaTtopa CBA3K.

4.5.1.5. ABoHeHT He cobntogaet [MpaBuaa nosnb3oBaHUs Yoiyramu, nsnoxeHHble B [loroBope, HactosweM OnucaHum Ycnyru, 3akase, a TakKe MHbIM
06pa3oM ycTaHOB/IEHHbIE ONepaTopoMm CBS3N.

4.5.2. 3amMeHsTb B 0gHOCTOPOHHEM nopsiake Tapudbl NpegocTaBaeHns goctyna, TapudHbie naaHel, a Takxke Tapudbl Ha AONOAHUTENbHbIE YCIYTU MyTEM
ony6/IMKOBaHUS MHGOPMaLMKM B OTKPLITOM JOCTyre B CETU MHTEPHET Ha oduLManbHOM caiite Onepatopa, Bo GppoHT-oducax (MyHKTax 0BCaYyKUBaHUS
Onepatopa) He MeHee YeM 3a 10 AHeit o BBEAEHWS HOBbIX TapudOB.

4.5.3. Onepatop MMeET NpaBo BBOAUTL GUALTPALMIO BXOAALEro TpadurKa Mo onpeaeneHHbIM nopTtam npotokosos TCP u UDP.

5.  NOPAOOK MPEOOCTABJIEHUA YCIYTU CBA3U

5.1. B MomMeHT nognucaHuns CtopoHamu [loroBopa u/vnm 3akasa AGOHEHT BHOCUT MaaTy 3a YCIyrv no npepocTaBNeHnto JOCTyna v nepBoHaYasibHbIN
aBaHCOBbIN MaTEX 3a NOJb30BaHWE YC/yramMmu CBsi3U B pasMepe, YCTaHOB/IEHHOM HacToswmM Onucanuem Ycnyr, ecam B OnmvcaHum Ycayr He yKasaHo
MHoe.

5.2. Ycayra no npeaocTaBAeHuio AocTyna AGOHEHTY OKasbiBatoTcss OnepaTtopoMm CBsi3M B CPOK A0 1 (0aHOro) KaneHaapHOro Mecsla ¢ MOMEHTa onaThl
ABOHEHTOM CTOMMOCTU YCAyr Mo NPeAOCTaBAEHNIO AOCTYNA M NEPBOHAYaIbHOrO aBaHCOBOIO NJIATEXA B pasMepe, YCTaHOBNeHHOM OrnepaTtopoM CBsi3u, No
Tapudam Onepatopa cBsi3M B NOJHOM 06BbEME, €C/IM MHOE HE YKa3aHO B HacTosleM OnucaHum Yenyrm u/unm 3akase.

5.3. Mocne 3aBeplUeHWst KOMIIEKca paboT Mo npepocTaBNeHuto poctyna AGOHeHTY K Yoayre c¢Bssu Onepatop CBS3M MPOM3BOAUT MPOBEPKY
npefocTaBieHns JOCTyna W npeactaBasetr AGOHEHTY Ans noAanucaHus AKT caaun-npyvemkn Ycayrm no npefocTaBieHuto focTyrna. ABGOHeHT obs3aH
NPUHATL YCyry no NpeaocTaBieHNIO JOCTYNa HEMOCPEACTBEHHO MOC/Ie ee OKa3aHWs B0 OTKa3aTbCs OT MPUEMKM, NPeACTaBUB COTPYAHUKY OnepaTtopa
NMUCbMEHHYHO MOTUBMPOBAHHYIO MNpeTeH3uto. PakT Haa/iexawero okasaHust AGOHeHTy YciyrM Mno npefocTaBAeHMIO [OCTyrna MoATBEpXKAAeTcs
noanucaHHbiM CTopoHaMu AKTOM caauu-npueMku Yoiyr Mo npefocTaBfeHuo AOCTyna. YCnyru no npefocTaBNeHUI0 AOCTyrMa He OKasbIBAKTCA
OnepaTopoM CBSi3W, €C/IN paHee AOCTYN y)Ke Obl1 NpeaocTaB/ieH, eCiM MHOe He yKa3aHo AGOHEeHTOM B 3akase. B ykasaHHOM ciiydyae AGOHEHT BripaBe
3aKas3aTb OKasaHWe Ycayrv no npefocTaBaeHuIo AocTyna ¢ onaatoi no Tapudam Onepatopa cesasn. MpeaoctaBneHne Ycayrn CBssu B NEPBOM Mecsue
[eNCTBMS COOTBETCTBYIOLLLENO 3aKa3a OCYLLECTBASETCS C AaTbl OKa3zaHUs YCayrv no npeaoCcTaBAeHuio OCTyna, eC/IM MHOE He YKa3aHo B 3aKase.

5.4. B 3aKase Ha Yc1yru CBsi3u OTPaXKaeTcsl HeobxoAMMas TeXHMYEeCKas MHpopmaLums Ans NpegocTaBAeHns AocTyna K Ycayram ceasu.

5.4.1. A6oHeHTy npucaamsaetca ums (login) n napons (password) ans exoga B Cetb Onepatopa casu ( npu VPN- noak/itodeHun 6o ans exoaa B JIMUHbIN
KabuHeT. AGOHEHT [O/MKEH CaMOCTOSITENIbHO M3MEHWUTb Maposib Ha CTPaHWULE CTaTUCTMKM ABOHeHTa nocie Havana pabotbl B CeTu. ABOHEHT HeceT
OTBETCTBEHHOCTb 32 KOHOUAEHUMANBHOCTb U3MEHEHHOro napons. Becb Tpaduk MHTepHeT B CeTu, cO34aHHbINA NPU COeANHEHMUU C PErUCTPALLMOHHBIMU
OaHHbIMK ABOHEHTa, cuuTaeTcst TpaduKoM ABGOHEHTa.

Mpu nepsoM noaxtoHeHnn K CETU Ha CTPaHULIE CTAaTUCTUKM AGOHeHTa dUKeupyetcs Ousnueckumii aapec cetesoro o6opyaosaHus A6oHeHTta (MAC-aapec).
LocTyn kK CeT BO3MOXEH TO/IbKO € UCMO/Ib30BAaHNEM CETEBOTO 060pyaoBaHus, Yelr MAC-aapec 3aperucTpupoBaH Ha CTPaHULLE CTaTUCTUKKM ABOHEHTA.
5.4.2. B ciyyae M3MeHEHUs HACTPOEK CETEBOM KapTbl U (M) COOTBETCTBYHOLLMX MPOTOKO/IOB HACTPOMKM, a TaKXKe YCTAaHOBKMU UM J06aBNEHMA CETEBbIX
NMPOTOKO/IOB, CETEBOr0 0OOPYAOBaHMS, CETEBbIX CAYXO, MNpou3BeAeHHbIX AOOHEHTOM caMocTosTeNlbHO, OnepaTtop CBA3WM He HeCceT HWMKaKoMn
OTBETCTBEHHOCTM 3a MOCNEACTBUS HECAHKLMOHMPOBAHHOMO AOCTYNa K AaHHbIM, XPaHSLWMMCS Ha KoMMbloTepe AGOHEHTa.

6.  MPABWNA NOJIb3OBAHNA YCITYTAMU CBA3N

6.1. Mpn NpeBbILEHNM YCTAaHOBAEHHOTO 06beMa coobLleHun OnepaTtop CBA3W He rapaHTUPYeT COXPaHHOCTb BCeX cooblieHnn. Bo nsbexkaHne notepu
coobLueHnn OnepaTop CBA3N pekoMeHayeT ABOHEHTY NPOBEPATL MOCTYMUBLUME B MOYTOBbIN SLUMK COOOLLEHUS He pexe 1 pa3a B 2 CyTOK 415 MONyYeHUs
OXMIAOLLMX €r0 COOBLLEHWNI.

6.2. OdmumanbHble cooblueHMs A1 ABOHEHTa pa3MeLLakoTCsl Ha caiTe Onepatopa.

6.3. Onepatop cBsA3n 1 ABOHEHT He UMELOT NPaBO Pa3r/lalaTh JIOTMH U NapoJib, MHbIE BblaeneHHble AGoHeHTy OnepaTopoM CBS3U NAeHTUOUKALMOHHbIE
NPU3HaKM TPETbUM NINL,AM, 33 UCK/IFOYEHMEM C/ly4aeB, NMPeayCMOTPEHHDBIX 3aKOHOAATENLCTBOM Poccuiickoin Gefepaumu.

6.4. ABOHeHT 06513aH HeMe/lIeHHO onoBecTUTb OnepaTopa CBA3U O pasrialleHUn KOHGUAEHLUMANBHOCTM NAPOs.

6.5. Maposib MOXKET 6bITb M3MeHEH Mo TPpeboBaHWMIO AGOHEHTA B YCTAHOBNAEHHbLIX ONepaTopoM CBA3M MecTax paboTbl C abOHEHTaMU IMGO CaMOCTOATENIbHO
Ha CTpaHuLEe CTaTUCTUKM ABOHEHTa , a TaKXKe No MHMLMaTHMBe OnepaTtopa CBS3M NOC/IE COrIaCOBaHUA COOTBETCTBYHOLLETO M3MeHeHNS C AGOHEHTOM.

6.6. PasmelleHre nHpopmaummn Ha cepeepe OnepaTopa CBsi3M, a TakxKe ee 06HoBNeHWe obecneumBaeTcs OnepaTopom cBs3u. OnepaTop CBA3M OCTaBAsSET
3a co60i NpaBoO B OAHOCTOPOHHEM MOPSAKE BbIHOCUTL PeLeHNe O AOMYCTUMOCTU pa3MeLLEHNS NOJb30BaTENbCKUMX MaTepuanoB Ha cepeepe OnepaTtopa
CBSAI3N.

6.7. Nudopmaums o coctosiHMmM JIMLEBOIo cYeTa, a TaKXKe CTaTUCTMKA MO NOTPe6AeHHbIM YCayraM 1 pacxoAoBaHUIO CPeacTB ¢ JIMLEBOro cyeta AOCTYMHbI
AGOHEHTY HE3aBMCMMO OT COCTOSIHMSA JILLEBOro cyeTa Ha canTe OnepaTopa CBSA3M Ha CTPaHMLE CTaTUCTMKN abOHeHTa.

6.8. OkasbiBaeMble OnepaTopoM CBA3u YCyrM He npefHasHadeHbl A1 paboTbl C MPUIOXKEHUAMU BUPIKEBLIX TEPMUHAJIOB B PEasibHOM BPEMEHU; ANis
MCMO/Ib30BAHMS MHBIX MPUIOXKEHUN, HECTAabUIbHOE COeMHEHME C KOTOPbIMM Yepe3 ceTb Nepeaayn LaHHbIX MOXET MoBeYb NpuyMHeHne AGOHEHTY
yuiep6a, MHbIX HeYyA06CTB.

7. TAPUOBI U MNATEXXN

7.1. O Tapudax Ha Ycnyru css3m Onepatop cBs3u nHoopMmpyeT AGoHeHTa nyTem onyb6ankoBaHUs MHGOPMaLMK B OTKPLITOM AOCTyre B ceTh VIHTepHET Ha
caiite Onepatopa, Bo ¢poHT-oducax (MyHKTax o6C/yKmBaHMSA Onepatopa) He MeHee 4eM 3a 10 AHel OO BBEAEHWs HOBbIX TapuPOB pasMELLEHMS



MHbOpMaLmmM Ha caiTte Onepatopa CBA3N U/Uam AONONHUTENBHO B ApYr1x dopMax no ycMoTpeHuto Onepatopa CBs3n.

7.2. B cnydae usmeHeHus TapupoB OnepaTopoM CBS3M MPOM3BOAMTCA MepepacdeT naatbl Mo HoBbIM Tapudam OnepaTtopa CBS3M C MOMEHTa MX
N3MEHEHUS.

7.3. Monb3oBaHue Yciayramu ceasm Onepatopa CBA3M MOXET OCYLLEeCTBAATLCS AGOHEHTOM B C/iydae, ecam 6anaHc JinueBoro cyeTa AGOHEHTa He sBnseTcs
oTpULaTeNIbHBIM (MHbOPMaLMS O COCTOSIHUM JIMLEBOTO CYETA, a TaKXKE CTAaTUCTMKA MO NOTPe6AEHHBIM YCyram 1 pacxofloBaHUIO CPeACTB C JIMLEBOro cyeTa
[OCTyNHbl AGOHEHTY HE3aBMCUMMO OT COCTOSIHMSA JIMLEeBOro cyeta Ha caitax Onepatopa CBSi3M, B C/lydae npefoctaenieHns OnepaTtopoM CBS3U TaKom
BO3MOXHOCTU AGOHEHTY), EC/IM MHOE He NPesyCMOTPEHO COOTBETCTBYHOLLMM 3aKa30M U/WUM HacTosWMM OnmncaHneM Yoyru.

7.4. MNnatexu 3a NnpefocTaBieHne YCnyr CBA3UM HAYMHAKOT HAUMCASTBECS M B3MMaThCS, @ YCYrv CBA3M HAUYMHAKOT OKasbiBaTbcsl OnepaTopoM CBSA3M C MOMEHTA
CHATUS AGOHEHTCKOWM MA1aTbl U MnoAnucaHns CTopoHaMu AKTa cAauu-npUeMKn YCIyr no NpeaocTaBieHWIo AocTyrna (ec/iM MHOE He NpeaycMOTPEHO
HacToAwMM OnucaHneM Yciyr u/vuam CoOTBETCTBYIOLLMM 3aKa3oM), 60 3aKasa Ha YC/yry CBA3M, AOCTYN K KOTOPOi1 6bia NPeaoCcTaBieH B COOTBETCTBMM C
paHee MoAnucaHHbIM ¢ AGOHEHTOM [loroBOPOM M/MAM 3aKa3oM, HE3aBUCMMO OT TOrO, MPOM3BeAEHbl M ABOHEHTOM HEeOOXOAUMbIE HACTPOMKM
Monb3oBaTebeKoro (oKoHeYHoro) o6opyaoBaHMA. PasMep aBOHEHTCKOM NaaThl 32 Mecsl,, B KOTOPOM AGOHEHTY 6bl1 NPeaoCcTaBeH AoCTyn K Ycayram
CBSI3W, ONpeaenseTcs C MOMEHTa NpefocTaBAeHUs AOCTYNa NPOnopLUOHaNbHO

KOJIMYECTBY AHEN NOAb30BaHMA Ycayramm csisu.

7.5. MNpu pacyeTax yunUTbIBAETCS TONBKO BXOAALLMI TPadUK B CTOPOHY ABGOHEHTA.

7.6. ABOHEHT BHOCUT Ha JINLLEBOM CHET NepBOHAYa/IbHbIN aBAHCOBbLIN MIATEX B pa3Mepe, YKasaHHOM B 3aKase.

7.7. CyMMbl, nocTynueLumne ot AGOHeHTa no [JoroBopy, CHUTAOTCA BHECEHHBIMM C BHECEHMS HAJIMYHBIX AEHEXHbIX CPeACTB B Kaccy OnepaTopa cBsi3u ambo
B GMHAHCOBO-KPEAUTHBIE YUPEIKAEHUS HA YCIIOBUSX, YCTAHOBNEHHbIX GUHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMM, NGO B NAATEKHbIE CUCTEMBI (BKKOYas
TEPMUHasbI OMnaaTbl YCIyr), U 3a4McnsoTcs Ha JIMLEBOM CYET, yKa3aHHbIi AGOHEHTOM B MJIATEXXHOM [OKYMEHTe (B MOMEHT NoAanucaHus 3akasa K
[LoroBopy AGOHeHTY BblaenseTcs JIMueBo cHeT MO COOTBETCTBYHOLEMY 3aKa3y. Homep JIMueBOro cyeTa COOTBETCTBYET HOMePY nognmcaHHoro CtopoHamu
[oroBopy). B c/lydae ec/M HasHaueHue naatexxa AGOHEHTOM HE YKasaHO WM He MO3BOMISET JOCTOBEPHO OMpeAevTb, Ha KakoW JIMueBOM cyeT
NepevnCNsatoTCs AeHEXHbIe CPEACTBa, AaHHble AeHEXHbIE CPEACTBA HE 3aUMCAOTCA Ha JInueBol cyeT AGOHEHTA U YUMTLIBAKOTCS Ha OTAE/LHOM cYeTe A0
MOMEHTa Hagexallero obopmeHnsi AODOHEHTOM MAATEXHbIX JOKYMEHTOB, MO0 YTOYHEHUSI ABOHEHTOM Ha3HAYEHWS NIATEXA. YTOUHEHWE HAa3HAYEHUS
naaTeXxa npomseBoguTcs AGOHEHTOM MyTeM obpalieHns K OnepaTtopy CBA3W B MecCTax paboTbl ¢ aboOHEHTaMM, YCTaHOBEHHbIX OnepaTopoM CBS3M, C
COOTBETCTBYHOLUMM 3asBNIEHUEM C 0053aTe/IbHbIM YKa3aHMEM HOMEPA YTOYHSEMOrO M/IATEXXHOro AOKYMEHTa, HoMepa JIMUEBOro cyeta M NAATEXHOro
[OKYMEHTa, Mo KOTOPOMY MPOU3BEAEH COOTBETCTBYHOLWMI MnaTeX. [leHexHble cpeacTBa, BHECEHHble B KayecTBe naatbl Mo [loroBopy, CNMCbIBaOTCA
OnepatopoM cBs3u ¢ JiueBoro cyeta AGOHEHTa B NEPBYHO odepeb A1 MOralleHNs 3310/KEHHOCTM AGOHEHTa.

7.8. ABOHEHT BrpaBe NpoOn3BOAMTL CBEPKY NnaTexxen B opuce Onepatopa CBSA3N.

7.9. Onnata Ycnyr nponsBoaunTcs AeHEXHbIMM CPeACTBaMM MO BbIGOPY AGOHEHTa: Ha/IMYHBIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTaMKn OnepaTopa CBs3u;
6e3HaIMYHbIM MepedncieHmeM Yepes GUHAHCOBO-KPeaUTHbIE YUPEXKAEHUS HA YCIOBUSIX, YCTAHOBIEHHbIX GUHAHCOBO-KPEAUTHBIMU YUPEXKAEHUAMU, A
TaKXKe WCMOJIb30BAaHUEM MJIAaTEXHbIX CUCTEM (BK/IHOYasi TEPMUHAJbI OMlaTbl YCIYr) Ha pacuéTHbIi cHET OnepaTtopa CBA3W, YKasaHHbI B Jorosope. Mpu
onnate Ycnyr Onepatopa CBsisu Yepe3 GUHAHCOBO-KpeauTHbIE yupexxaeHus AGOHEHT B MIATEXXHOM JOKYMEHTE JO/MKEH YKa3aTb GaMuanto, UHULMAbI U
afipec, No KOTOpoMy MPOU3BEAEHO NpeAoCTaB/eHne eMy JOCTyna K Ycayram. OcylectBass naateXxx, AGOHeHT NpUHMMAET Ha cebs 6pems pacxofoB Ha
YCNYTW YKa3aHHbIX YUPEXAEHMIM, NAATEXHbIX CUCTEM (EC/IM OpraHn3aLMs, MPUHUMAIOLLAS MIATEX, B3UMAET C NAATE/bLLMKA KOMUCCHIO 3a MPUEM M/IaTeXa);
nyTeM MCMOb30BaHMS KapT oniaTbl Ycnyr Onepatopa CBs3u.

7.10. B cnyyae ecnm nocie odepenHoro CrmcaHmns CpeacTts € MLEBOTO cyeTa AGOHeEHTa 0bpasyeTcs OTpULLATEbHbIN OCTAaTOK, CyMMa 3aJ0/KEHHOCTU
[O/MKHA 6bITb OnsladyeHa AGOHEHTOM B TeueHue 7 (Cemu) OHe C MOMeHTa, Korfa ABGOHEHT y3Ha/l MM OOMKEH 6bll y3HaTb O BO3HWMKHOBEHUU
3a/10/KeHHOCTU. Bo3o6HOBNEHME pPaboTbl B CETM BO3MOXHO MOC/IE MOralleHust 3al0/HKEHHOCTU U BHECEHUS Ha JIMLEBOM CYET AEHEXHbIX CPeacTs,
[OCTaTONHbIX A1 NPEeAONAaThl YCAYT Ha BbIGPaHHOM AGOHEHTOM TapUPHOM MNJiaHe.

7.11. Nepexog, c ogHoro TapudHOro naaHa Ha APYyroi ocyLLECTBAAETCA MO 3asBKe ABOHEHTa (TEKYLLIEN MAM CPOYHOM) Ha CTPaHULE CTaTUCTUKN AGOHEHTa Ha
cavite Onepatopa. CMeHUTb TapndHBIN NAAH MOXXHO TOJIbKO Ha OAMH U3 AENCTBYIOWMX B AaHHOe BpeMs TapudHbIx naaHoB. CMeHa TapndHOro naaHa Ha
paHee AENCTBYIOLLMIA (apXMBHbI) HEBO3MOXHA. TeKyllas 3asBKa Ha CMeHy TapudHOro mnaaHa BbIMOSHAETCA 1 pas B Mecsl, B MOMEHT CrMCaHUs
ouyepeHoM AGOHEHTCKOM MJaTbl MO 3asiBKe, CAENaHHOM A0 CrMcaHUs odepeaHoit AGOHEHTCKOM Mnatbl. [Oas cMeHbl TapudHOro njaHa A0 OKOH4YaHUs
pacyeTHOro nepuoaa, UCNob3yeTcs CPoYHast cMeHa TapudHoro naaHa. Mpu 3ToM y AGOHEHTa HauYMHAETCS HOBbIM ABOHEHTCKUIA NEeproa, U NPOUCXOAUT
cnmcaHne AGOHEHTCKOM MiaThbl.

8. OrPAHMYEHME OTBETCTBEHHOCTU

8.1. MockonbKy MIHTEpHeT sBnsieTcs A06POBO/bHBIM O06bEeAMHEHMEM Pa3INyHbIX ceTei, OnepaTop CBA3WM He HeceT OTBETCTBEHHOCTM 3a HOpMasibHOe
GYHKUMOHMPOBAHUE U AOCTYMHOCTb OTAE/bHbIX CErMeHTOB ceTu VHTepHeT. OnepaTop CBSA3W He rapaHTMpyeT BO3MOXHOCTb MHGOPMaLMOHHOTO 06MeHa ¢
TEMMU y3/1aMU1 UJIM CEPBEPAMMU, KOTOPblE BPEMEHHO MM MOCTOSIHHO HEAOCTYMHbI Yepes ceTb MIHTepHeT.

8.2. Onepatop cBA3M He OTBeYaeT 3a obecneyeHme 6€30MacHOCTM KoMMbioTepa AGOHEHTa U MHOro 060PYA0BaHMS, UCMO/Ib3YEMOTO /15 MOSTydeHns YCayr.
8.3. Onepatop CBsA3M He KOHTPOAMPYET AOCTYMHYIO Yepes ceTb MHTepHET MHGOPMALMIO U HE FapaHTUPYET, YTO COAEPXKMMOe KoMMbtoTepa AGOHEHTa He
OyaeT SABNATLCS OOBEKTOM HECAHKLUMOHMPOBAHHOMO AOCTYMA CO CTOPOHbI TPETLUX /UL,

8.4. Onepatop cBsA3W He ByAeT HU B CUY AOTOBOPHBIX 06A3aTENLCTB, HU B CUY OOCTOSTENLCTB, BO3HMKAIOLLMX U3 NPUYMHEHUS Bpeaa, OTBEYaTb nepes,
ABOHEHTOM M NOOLIMKU TPETBMMM IMLLAMM 32 IHOOOTO Poaa MpPsiMble UM KOCBEHHbIE YObITKM, NOHECEHHbIE Kak AGOHEHTOM, TaK U JIFOObIMU TPETEUMMU
JMLAMW, B pe3y/ibTaTe NoJb30BaHMS YCIYroi Uan NoayYeHus JocTyna K HUM (B ToM yncie OnepaTtop CBSA3W He HECET OTBETCTBEHHOCTM MO UCKaM TPETbUX
N, 33 YNYLLEHHYIO BbIroAy, NOTEPIO KIMEHTOB UM NOTEPIO penyTaumm). OnepaTop CBA3M He NPeAOCTaBASET HUKAKMX rapaHTUil IM60 PEKOMEHAALLMIA 1 He
HeceT KaKoW-IMB0o OTBETCTBEHHOCTM 32 NOCNEACTBUS MCMOb30BaHMS ADOHEHTOM /IH0ObIX BUAOB MHPOPMALLMK U YCAYT, MOTYHEHHbIX C MOMOLLLIO YCayru.
8.5. Onepatop CBA3M He HeceT OTBETCTBEHHOCTM 3a Ka4YecTBO YCAyr:

- B C/lydae c60eB B [10/1b30BaTENLCKOM (OKOHEYHOM) 060pPYA0BaHUS AGOHEHTA N NHO6LIX TPETLUX JINL,, EC/IN NOCNEAHEE HE HAXOAUTCA NMOZ, NPSMbIM
ynpasneHvem OnepaTtopa cBs3u. Onepatop CBA3M He obecrneumBaeT aHaiu3 MPUYUMH HEYAOBIETBOPUTE/IbHOIO KavyecTBa COEAUMHEHWUS] KOHKPETHOrO
ABOHEHTa;

- B C/Y4YasX MCMoNb30BaHWUsS ABGOHEHTOM HEMCMPaBHOTO MAM He cepTudULMpoBaHHOrO [osb30BaTeNbCKOrO (OKOHeYHOro) obopydaoBaHMs WAK
npucoeamnHeHns K AGOHEHTCKOM IMHMUM UHBIX MPUGOPOB M CAMOBOJILHOTO NPUCOEANHEHUS AONOHUTENIbHBIX YCTPOWCTB;

- HEeKayeCcTBEHHOM MM HENPaBUIBLHOM HACTPOIKM Mo/Ib30BaTENLCKOro (OKOHEYHOro) 060pYyA0BaHMA CaMUM AGOHEHTOM;

- MCNosb30BaHN AGOHEHTOM Kabens, He COOTBETCTBYHOLLENO YCTAHOBEHHLIM TpeboBaHMAM OnepaTtopa CBs3u;

- ncnosb3oBaHMe AGOHEHTOM Kabens, MMEHLLETrO BHELLHWE U BHYTPEHHUE NOBPEXAEHMS;

- HENpPaBWJIbHOM NPOKIaAKU CaMUM AGOHEHTOM Kabensi ABOHEHTCKOM IMHUM;

- 32 06pbIB (3aMblKaHMe) AGOHEHTCKOM IMHUM, MHbIE HEUCNPABHOCTU, BO3HUKLLIKE MO BUHE ABOHEHTA MM TPETBUX UL,

8.6. daKTnueckas cKopocTb 06MeHa JaHHBIMM 3aBUCUT KaK OT MCMOJIb3yeMOro NpoToKoa 06MeHa AAaHHbIMU, OT COCTOSIHWUS 3/IEMEHTOB CETU Nepeaaym
OaHHbIX, AGOHEHTCKOM IMHWM, CETel Nepeaadn AaHHbIX NMPOYMX ONepaTopoB CBA3M, a TaKXKE CEPBEPOB M APYroro CeTeBoro 0bopyaoBaHus, C KOTOPbIMU
Monb3oBaTenibckoe (OKOHEYHOE) 060pYA0BaHME OCYLLECTBASET OBMEH AAHHBIMM), TaK M OT HaJIMUMS MHbIX YCNIYT, OKasblBaeMblx OnepaTopoM CBAisW, B
CBs3M ¢ YeM OnepaTop He rapaHTUpPyeT HEM3MEHHOCTb CKOPOCTU OOMeHa AaHHbIMU B TeYEHME BCEro Nepuoa okasaHus Yeiyrn AGOHeHTY.

9. MNOPALOK MPEKPALLIEHMA JOTOBOPA

9.1. Kaxkapi 13 3aKasoB, 3aK/IKOYEHHbIX B paMKax [loroBopa, BCTyMaeT B CU/y C AaTbl ero noanucaHus obemmm CTopoHaMu M OeNCTBYET B TeYeHue
HeonpeaeneHHOro CPOoKa, ec/iM B 3aKase He yKa3aHo uHoe. [leicteune ntoboro M3 3akazoB MOXKET ObITb OTMEHEHO MOANUCAHMEM ApYroro 3aKasa B cayyae,
ecnm ABOHEHT yKasas Takoe YCJIoB1E B HOBOM 3aKase.

9.2. OnepaTtop CBA3M C COOTBETCTBUM C AEMCTBYHOLMM 3aKOHOAATEIbCTBOM P® BripaBe pactoprHyTb [JoroBop u/uamn ntoboi 13 3akasoB B ito6oe Bpems B
O/[IHOCTOPOHHEM MOPAAKE, NMUCbMEHHO YBEAOMMB AGOHEHTA O PACTOPXKEHMM He NosaHee, YeM 3a 1 (OauH) aeHb Ao TpebyeMoit 4aTbl PAaCTOPXKEHUS, eC/N
06BEKTUBHbIE TEXHUYECKME, IKOHOMUYECKME NMPUYMHBI U UHBIE NPUYKMHBI HE MO3BOAIOT AasibHelLee npeaocTaBneHue Yenyr. Mpu atom Onepatop CBs3u
BO3BpaLL,aeT AGOHEHTY BHECEHHYIO N/IATY, YIJIa4eHHY0 UM B NOpsiAKe Npeaonaatsl 3a HenoTpebaeHHble Ycayru, Ha OCHOBAHUM MUCbMEHHOTO 3asiBIEHNS
ABOHeHTa, 0pOPMJIEHHOTO B MeCTax paboTbl ¢ aBOHEHTaMMU, YCTaHOBJIEHHbIX OnepaTopoM cBs3u. [loroBop (3akas) B C/ly4asx pacTOpXKeHUS Mo MHULMATUBE
OnepaTopa cBS3W GyAeT cuMTaTbCs PAcTOPrHYTbIM, a OKa3aHWe YCyr npeKpalieHHbIM ¢ MOMeHTa npeKpalleHns AGOHEHTY JocTyna K Ycayram cBsisu
OnepaTtopom CBs3u.

9.3. ABOHEHT NpK YCIOBUM OMJ1aThbl GaKTUHECKM NOHeCeHHbIX OnepaTopoM CBS3M PacXoAoB Mo OKasaHWio ABGOHeHTY Ycyr, Bo3MelleHMs OnepaTtopy CBs3u
yObITKOB, a TaKXe on/aTbl NOTPebIeHHbIX 4O MOMEHTa pacTopykeHus [loroBopa u/uamn ntoboro 13 3akasoB Ycayr BnpaBe pacTtoprHyTb [loroBop u/vam
Nto6oit 13 3akasoB B /it060E BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM Mojayu NUCbMEHHOTo 3asB/ieHWs OnepaTtopy CBSA3WM O PacTOPXKEHMM B MecTax
paboTbl ¢ abOHEHTaMM, YCTaHOBAEHHbIX ONepaTopoM CBSI3U, €C/IM MHOE He YKa3aHO B HacToseM OnucaHumn Ycnyr u/unm cootBeTcTBytoLLeM 3akase. B
YKa3aHHOM cny4ae ¢ JInueBoro cyeta AGOHEHTa CNMCLIBAKOTCA AEHEXHbIE CpeacTBa 3a GaKTnyeckoe BpeMs Mosib3oBaHus Ycnyramu Onepatopa CBsisu Nno
Tapudam Onepatopa cBsizn. OcTaBLUMECS AEHEXHbIE CPEeACTBA BO3BPALLAIOTCS AGOHEHTY.

9.4. B ciyyae pacTtopyeHus [JoroBopa v npekpaLlieHns AeicTeus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHUI, NaaTa 3a Ycayru no npeaocTaBieHuno
[OCTyna BO3BPaTy He MOMJIEXMT, 32 UCK/IHOUYEHNEM C/lyHaeB PacTOpXKeHWs [lOroBopa W/WAM MpeKpalleHns AelcTBUS 3akasa (3aka3oB) 4O MOMEHTa



OKazaHus ABOHEHTY Ycyru no NpefocTaBAeHUIo AOCTyNa.

10.MPOYUE YCNOBUA

10.1. B cnyyae usMeHeHus pekBusnToB Onepatopa cBssu, Onepatop CBsA3W yBefioMAseT 06 3ToM AGOHEHTA NMyTeM pasMELLLEHUS| COOTBETCTBYIOLLENO
coobLueHns Ha caiTe OnepaTtopa CBA3M.

10.2. B cnyyae ecam OnepaTopy CBSA3W He NpeAoCTaBNeHO MPaBO WM Ha HEro He BO3/IOKEHA 06S3aHHOCTb MO OLHOCTOPOHHEMY U3MEHEHWIO YCI0BUIA
[loroBopa, B TOM Y1Cae B OTHOLLEHUW CYLLLECTBEHHbIX YCI0BUI, TO M3MeHeHns B [loroBop opopMASKOTCS 3aK/t04EHUEM LOMOHUTENBHOIO COornaLleHms.
3aKtoueHne JOMNOHUTENLHOTO COrnalleHns Mexay CTOpoHaMu NPOM3BOAUTCS MYTEM OCYLLECTBAEHUS KOHK/OAEHTHbIX AelCcTBUMI. O HeobxoaMMOoCTU
n3MeHeHus [loroBopa MyTeM 3aK/OYEHWUS [OMNOJIHUTENBHOMO cornalleHus Onepatop cBS3n yBegomasieT AGOHeHTa NtobbiM CrnocoboM no cBoemy
YCMOTPEHMIO (MOCPEACTBOM pasMELLEHMS YBEAOMIEHWUS Ha CaiTe, OTNPaBAEHNs SMS-COOBLLIEHUIA, NMOCPEACTBOM 3/IEKTPOHHOM MOYTbI, N0 TenedoHy, B
MecTax paboTbl ¢ aboOHeHTaMU U T.4.) He Mo3gHee, YeM 3a 5 (MATb) AHEN [0 MOMEHTa 3aK/oYeHUs! AOMOJHUTENIBHOTO COMALLEHUS, €CM MHOE He
NpeaycMOTPEHO AENCTBYIOWMM 3aKOHOAATENLCTBOM. EC/IM MHOE He MpefsycMOTPEHO YC/IOBUSMMU [OMOSIHATENILHOMO COMIALLEHUs, MOATBEPXKAEHNEM
3aKNHOYEHNS JOMOSHUTE/IBHOTO COMIalEHNs CO CTOPOHbI AGOHEHTa SBASIETCS MPOAO/IHKEHME NOb30BaHNS ABGOHEHTOM Yc/lyramMu nocsie yKasaHHOW B
[OMNONHUTENBHOM COMNALLIEHUN AATbl €70 BCTYMIEHWUS B CUATY,. B MHBIX caydasx npy n3aMeHeHMn OnepaTtopoMm cBsisu ycnoBuii loroBopa Onepatop cBsAsu
06513aH yBe1o0MUTb 06 3TOM AGOHEHTA NYTEM pa3MELLLEHMS COOTBETCTBYIOLLLEN MHDOPMaLLMKM B CPeACTBaX MacCoBOM MHbOPMaLmn U/UnmM B MecTax paboThbl
¢ aboHeHTaMK Onepatopa CBA3M, a TaKXKe MHbIM CMoCo60M Mo YCMOTpeHMIo OnepaTtopa CBA3M He MeHee, YeM 3a 5 (MATb) AHEel, eC/In MHble CNOCobbl He
npeaycMOTPEHbI AENCTBYHOLMM 3aKOHOAATE/IbCTBOM.

10.3. Jltobble yBepomaeHus OnepatopoM cBsisv ABOHEHTA, €C/IM MHOE He MPEeAyCMOTPEHO HacTosAwmMM OnucaHueM Yciyrv, 3aKasoM HanpaBAastoTcs
AGOHEHTY MOCPeCTBOM 3/IEKTPOHHOM NOYTLI MO afpecy, yKazaHHOMY B [loroBope uiun 3akase, NocpeACTBOM TeNepOHHOM CBA3WN UM MyTeM pasMeLLeHns
YBELIOM/IEHWI Ha COOTBETCTBYIOLLMX calTax OnepaTtopa cBssu. Jlobble yBefioMaeHns AGoHeHTOM Onepatopa CBS3W, eC/I UHOEe He MpeaycMOTPEHO
HacToswmM OnucaHveM Ycnyr, 3aka3oM, OCYLIECTBASHOTCS MyTEM COCTaBAE€HMS MUCbMEHHOrO 3asBfieHus, opopMasieMoro B MecTax paboThbl
aboHEeHTaMMU, YCTaHOB/IEHHbIMKW ONepaTopoM CBS3W.

10.4. CTOpOHbI MPU3HAIOT PaBHYHO FOPUAMYECKYHO CUTy COBCTBEHHOPYYHOM NOAMMCH, GaKCUMMIBHOTO BOCMPOU3BEAEHNS NOANMUCK, IM6O Ntoboro aHanora
Co6CTBEHHOPYYHOM Noanucy OnepaTopa CBs3u, BOCMPOU3BEAEHHOIO C MOMOLLIO CPEACTB MEXAHUYECKOTO MIM MHOTO KOMUPOBaHUS Ha [JoroBope, a Takke
Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €r0 UCMOJIHEHNEM, 3aK/IHOHYEHMEM UM MPEKPALLEHNEM.

10.5. Echm ABoHeHT umeeT nepes, OnepaTopoM CBsA3M 3a40/HKEHHOCTL Mo onaate Ycayr ceasu no [orosopy, To Onepatop CBs3v BrpaBe HanpaBUTb
noctynatowpme ot AboHeHTa no [lorosopy, UHbIM [loroBopaMm, 3akito4eHHbIM ¢ OnepaTtopoM CBS3W, UM OTAeNbHbIM 3aKa3aM MJiaTeXxxu Ha noralleHve
0b6pasoBaBLLENCs paHee 3a0/MKEHHOCTM ABOHeHTa. Mpu 3ToM Ha JlMueBol cyeT AGOHEHTA, MO KOTOPOMY MPOU3BOAMICA NAATEX, 3a4NCASETCS CYMMA,
OCTaBLLAsACA Moc/sie noralieHus 3a0/mKeHHoCcTU. O NpousBeeHHOM HarnpaBieHUM AeHEeXHbIX cpeacTs OnepaTtop cBs3n 06s3aH yBeaoMUTb AGOHEHTa
nyTemM TeledOHHOrO COOBLLLEHUS HA KOHTAKTHbIN TenedoH Uamn MHbIM 06pa3oM Mo ycMoTpeHuto OnepaTtopa CBs3u.

11. TAPU®bI HA MPEAOCTABNEHUE YCYT CBA3WM AOCTYMN B UHTEPHET

Monb3oBaHue Ycnyramu OnepaTtopa CBA3u BO3MOXKHO, ecam 6anaHc JINLEBOro cyeTa He SBASETCS OTPUUATENbHbIM. MpoBepuTh cocTosiHME JIMueBoro cyeta
M CTaTUCTUKY BCEX NOTPEBAEHHBIX YCyr AODOHEHT MOXET HE3aBUCMMO OT COCTOSIHMS JInLeBoro cyeta B JIMYHOM KabUuHeTe.

Tapud npepocraBneHus aoctyna K cetm HtepHer

MepeueHb ycnyr Tapud, py6.

Odopmnenne [loroBopa u/vnn 3akasa, peructpaums AboHeHTa B CeTu, BblaeneHue JIMLEBOro cyeTa, NpPoKnaaKka ABOHEHTCKOM 1500
JMHUK OT Y3/1a CBA3M [0 NoMelLieHMs AGOHeHTa, NPOoKIaKa Kabens B noMellleHn AGoHeHTa Ao o6opyaoBaHus AGoHeHTa (Kabenb,
NPOJIOXKEHHDBIN B KBapTUpe A0 060pyaoBaHuns AGOHEHTa onaunmBaeTcs u3 pacdeta 3 (Tpu) py6as 3a 1 (OguH) MeTp, Kabenb B
NMOMELLEHUN SIBSETCS 30HOM OTBETCTBEHHOCTM AGOHEHTA), YCTaHOBKA NpeAoCTaB/ieHHON AGOHEHTOM CETEBOW KapTbl B KOMIMbIOTEP
ABGOHeHTa, HaCTpolKa CETEBOrO MOAKIOYEHUS Ans coeamHeHns ¢ CeTbio, YCTAaHOBKA M HACTPOMKa NPOrpaMMHOro obecneyeHus,
Heo6XoAMMOro ANs Mnosb3oBaHus pecypcamu Cetn (Hactpameaetcsa MO, TCP/IP, Bxoasliee B COCTaB OMEPALMOHHBIX cuCTeEM MS
Windows 98, 2000, XP, 7, 8 HacTpoiiKa Apyrmx OnepauyoOHHbIX CUCTEM He rapaHTupyeTtcs), pasbsAcHeHMe ABOHEHTY CBOMCTB
nporpaMMHoro obecrneyeHmns, ycTaHoBAeHHOro OnepaTtopoM CBS3W MpW MOAK/IKOUYEHUM, KOHCYbTauus no pabote B CeTu). Mpu
noaxItYeHNN K ceTn VIHTepHET Yepes 6ecnpoBogHol poyTep Wi-Fi nepBoHavasnbHasi HacTpoiKa BKAKOYAET B ce6s1 HACTPOMKY
0o 3-10 (B 3aBUCMMOCTM OT TapuHOro naaHa) aboOHEHTCKMX YCTPOMCTB C YCTAaHOBKOW Ha HMX CETEBOrO MOAKAOYEHUs AN
coegmHeHus ¢ CeTbto OnepaTtopa, HAcTpoMKa MapLupyTU3aLmMK, YCTaHOBKA M HacTpoika MO, Heobxoaumoro ans paboTbl B
NoKanbHoM cetn Onepatopa cBasu (ycTaHoBka MO rapaHTMpyeTcs Tonbko Ha MK M HOyTOYKax C yCTaHOBAEHHbIMM Ha HUX
onepaumoHHbIMKU cuctemamun Windows XP 1 Bbiwe). B coctaB pa6oT Mo NpeAocTaB/ieHMIO JOCTYMNa He BXOAMUT YKIafKa Kabens
BHYTPM MOMelLeHMI1 AGOHEHTa B COOTBETCTBMM C MIAHMPOBKON M OBGCTAHOBKOW KBapTMpbl (BO3MOXHO NpoBeAeHue paboT B
cooTBeTcTBUM ¢ Taprdamu Ha [LoNoHUTENBHbIE YCYTU), YCTaHOBKa NPOrpaMMHOro o6ecrneyeHus Ha KoMmbtotepe AGOHEHTa, KpoMe
BbILLEYMOMSAHYTOrO MPOrpaMMHOro obecrnedyeHus (BO3MOXKHO nNpoBeaeHue paboT B COOTBETCTBUM ¢ Tapudamu Ha [IonoNHUTENbHbIE
ycnyru), obydeHne AGoHeHTa paboTe Ha KOMMbloTepeE.

TapudHbie nnaHbl UHTEpHeT Ha 01.08.2018.

«[Lnsi Te6st» AboHeHTCKas nnata coctaenseT 395 pyb. B cooTBETCTBMM C YCIOBUAMM AaHHOIO TapupHOro naaHa AGOHEHTY B Nepuos, akTMBaLmm

Tapuda npenocTaBaAseTcs AOCTyn B ceTb VIHTEPHET C KOMMbIOTEPA, C KOTOPOro 6bla1 aKTMBMPOBAH [AaHHbLIA TapuUHbIA MaaH.
KonnuyectBo notpebneHHbIX Merabamt He y4uTblBaeTcs, Nosb3oBaHMe YCAYro OCYLLECTBASETCS Ha CKOPOCTU MoTpebneHus
BHewwHero Tpadumka ¢ 9.00 go 1.00 yaca - Ao 70 MéuT/cek., ¢ 1.00 ao 9.00 yacos - 4o 100 M6uT/cek. [locTyn B JIoKa/IbHYtO CETb Ha
ckopocTn 1o 100 M6éut/cek. MNMpu noaxatoYeHUn K cetm l/IHTepHeT Yyepe3 6ecnpoBogHOM poyTep Wi-Fi ckopocTb gocTyna Moxet
OT/IMYATLCA OT 3as1BJIEHHON , OrPaHUYEHME MO YMCSTY OJHOBPEMEHHO NOAK/IYAEMBIX YCTPOICTB - 2 (ABa). AGOHEHTCKas nnaTta B
MecsiLe, B KOTOPOM A60HeHTy 6bl1 NpeAOCTaBIeH JOCTYN K Ycyram, B3MMAETCs B AeHb MPEAOCTaB/IeHUs [OCTYNa B pasMepe,
NPOMNOpPUMOHaNIbHOM KOIMYECTBY AHEN C MOMEHTa NpeaocTaBieHms AOCTyna K YcayraM o MOMEHTa OKOHYaHUS KaJleHAapHOro
Mecsua. ABOHEHTCKas niaTta cnucbiBaeTcs ¢ JInueBoro cieta AGOHEHTa aBTOMATUYECKM B MOSHOM o6beMe He nosgHee 1-ro ymcna
MecsLa Nosb30BaHMS YC/IYroi cBsi3u B COOTBETCTBMM C BbIOPaHHbIM TapudHbIM MJIAHOM BHE 3aBUCMMOCTM OT 6anaHca Jluuesoro
cyeTa. Ecam 6anaHc JiueBoro cyeta nocae CnmcaHns aboHEHTCKOM MNiaTbl CTAHOBUTCS OTPULLATE/IbHBIM, TO CKOPOCTb MHTEpHET-
JocTyna orpaHuumBaeTcs ao 256 Kéut/cek. Ecam 6anaHc JIMLEBOro cyeTa oCTaeTcs oTpuLLaTesibHbIM 2 ([lBa) pacyeTHbIX Mecsua
noapsag, 1o AocTyn K ycayre VIHTepHeT MpuOCTaHaBAMBAETCS A0 MOMEHTa MoAHOM onnatel 3a ycayru. C JlueBoro cyeta
NPOAOJ/IKAET CMMCbIBATLCA MJaTa 3a NOJIb30BaHME abOHEHTCKOM IMHUEN MIHTepHeT B pasmepe 70 pybneii. [MnaTta 3a nosb3oBaHWe
abOHEHTCKOM IMHKEN B pa3Mepe 70 pybaen BXoaUT B CTOMMOCTb aBOHEHTCKOM NaaThbl.

«[Lnst AboHeHTCKas nnata coctaensieT 495 py6. B cooTBETCTBMM C YCIOBUAMM AaHHOTO TapudHOro niaHa AGOHEHTY B Nepuos, akTMBaLmm

Tapuda npefocTaBaseTcs JOCTYN B ceTb VHTEpHET ¢ KOMMbITepa, C KOTOPOro Obll aKTUBMPOBAH AAHHbIA TapUOHbIN MAaH.
KonnuyectBo notpebneHHbIX Merabamt He yyuTblBAeTCs, MoaAb30BaHME YCIYroh OCYLLECTBASETCS Ha CKOPOCTU MoTpebneHus
BHewwHero Tpadumka ¢ 9.00 go 1.00 yaca - go 90 Méut/cek., ¢ 1.00 ao 9.00 yacos - o 100 M6uT/cek. locTyn B JTOKaNbHYO CETb Ha
ckopocTh 1o 100 M6ut/cek. Mpu NoaxatHeHUn K ceTu UHTepHeT Yepes 6ecnpoBofHoM poytep Wi-Fi ckopocTb AOCTyna MoXeT
OT/IMYATLCA OT 3a5BJIEHHOW, OFPAHUYEHUNE MO YNCY OAHOBPEMEHHO NMOAK/IOHAEMbIX YCTPOWCTB - 3 (Tpu). ABGOHEHTCKas nnaTa B
Mecsle, B KOTOPoM ABOHeHTY Obln MpefocTaBieH JOCTYN K YcayraMm, B3MMaeTcs B AeHb NPeAoCTaB/ieHUs fOCTyna B pa3Mepe,
NPOMNOPLUMOHaNIbLHOM KOMIMYECTBY AHEN C MOMEHTa NpeAoCTaBNeHUs focTyna K Ycayram Ao MOMeHTa OKOHYaHUS KaJieHJapHOoro
Mecsua. Mpu nonb3oBaHUK YcslyraMm CBsiav B COOTBETCTBUM C AaHHbIM TapudHbIM NJ1aHOM B nakete Jlaiimn 2 B 1» n «J1aiimm 3 B
1» aboOHEeHTCKas njaTa YCTaHaB/IMBAETCS C YYETOM CKUAKU. ABOHEHTCKas njata B Mecsue, B KOTOPOM AGOHEHTY O6bls
npefocTaBneH AOCTyn K Ycayram, B3MMaeTcs B AeHb NpeocTaBAeHns foCTyna B pa3Mepe, NpornopLyoHasbHOM KOMYECTBY AHeN
C MOMEHTa NpepocTaBfieHMs AOCTyna K Ycayram [0 MOMEHTa OKOHYaHWS KafieHZapHoro Mecsua. ABOHEHTCKas nnata
cnucbiBaeTcs ¢ JiuueBoro cyeTa AOOHEHTa aBTOMATUYECKM B MOJIHOM o6beMe He no3aHee 1-ro uncna mecsua nonb3oBaHus Ycayrom
CBSI3X B COOTBETCTBMU C BbIBPAHHbIM TapubHbIM NJIaHOM BHE 3aBUCMMOCTU OT 6anaHca Jinuesoro cyeta. Ecam 6anaHc Jinuesoro
cyeTa nocne cnucaHus aboHEHTCKOM N1aTbl CTAHOBUTCA OTPULLATENBHBIM, TO CKOPOCTb IHTEpHET-A0CTYNa orpaHnYnBaeTcs o 256
K6ut/cek. Ecan 6anaHc JIMLEBOro cyeTa oCTaeTcs oTpuuaTenbHbiM 2 ([Ba) pacyeTHbIX Mecaua noApsA, To AOCTYN K ycayre
MNHTepHeT npuocTaHaBAMBaeTCS O MOMEHTa NMOJIHOM onaathkl 3a ycayru. C JiuueBoro cyeta NpoAo/KaeT CNMCbIBAaTbCS MaaTa 3a
noJib3oBaHMe aboHEHTCKOMN NnHMeEN VIHTepHeT B pasmepe 70 pybneit. naTta 3a Nosb30BaHWE aBOHEHTCKON IMHMEN B pasMepe 70
py6nei BxoguT B CTOMMOCTb aBOHEHTCKOM MAaThbl.

CceMbn»




«ans
apysein»

AGOHeHTCKas naata coctaBaset 595 py6. B cOOTBETCTBUM C YCIOBUAMM AAHHOTO TapudHOro nnaHa AGOHEHTY B Nepuog, akTueaumm
Tapuda npefocTaBAseTcs [OCTYN B ceTb VHTEpHET C KOMMbHTEPA, C KOTOPOro Obll aKTUBMPOBAH AAHHbLIA TapUOHbINA MAaH.
KonnuectBo noTpebaeHHbIX MerabalT He yuuTbIBAeTCsl, MOJb30BaHUE YC/IYroM OCYLLECTBASETCS Ha CKOPOCTM noTpebneHus
BHelHero Tpaduka Ao 100 M6uT/cek KpyrnocyTodHo. Mpu nofakatoueHnn K cetn MHTepHeT Yepes 6ecnpoBoaHoi poytep Wi-Fi
CKOPOCTb [0CTyNna MOXET OT/IMYaTbCs OT 3asiBJIEHHOW, OrpaHUMYeHune Mo YMC/Y OJHOBPEMEHHO MOAKIOHAEMBIX YCTPOUCTB -5
(nATb). ABOHeHTCKasi niata B Mecsle, B KOTOPOM AGOHeHTy 6bli1 NpefAocTaBfieH AoCTyn K YcayraM, B3uMaercs B AeHb
npefocTaBNeHUs AOCTYNa B pa3Mepe, NPONopLMOHANbHOM KOIMYECTBY IHEM C MOMEHTa NpeaoCcTaBAeHus focTyna K Ycayram go
MOMEHTa OKOHYaHUS KaneHgapHoro mecsua. Mpu nonb3oBaHMKM Ycyramu CBs3u B COOTBETCTBUM C AAHHBLIM TapndHbIM NAaHOM B
nakete «Jlaimu 2 B 1» u «Jlaiimmn 3 B 1», abOHEHTCKas naaTa yCTaHaB/IMBAETCS C YYETOM CKUMAKU. ABOHEHTCKas niaTta B Mecsile, B
KoTopoM AGOHeHTY Oblnl npefocTaBneH [ocTyn K Ycayram, B3uMMaeTcs B [AeHb NpeAoCTaBfieHUsi AOCTyna B pasMmepe,
NPOMNoOpUMOHaNIbHOM KOIMYECTBY AHEN C MOMEHTa NpeaocTaBieHms AOCTyna K YCayraM o MOMEHTa OKOHYaHUS KaJleHAApHOro
Mecsiua. AGOHeHTCKast n1aTa cnucbiBaeTcs ¢ Jinueoro cyeta AGOHEHTa aBTOMaTUYECKM B MOHOM obbeMe He nosaHee 1-ro ymcna
MecsiLa Nonb30BaHUs YCIYron CBA3U B COOTBETCTBUM C BbIBPaHHLIM TapndHbIM M1aHOM BHE 3aBUCMMOCTM OT 6anaHca Jinuesoro
cyeta. Ecam 6anaHc JiuueBoro cyeta nocae CrnmcaHns aboHEHTCKOM MiaTbl CTAHOBUTCS OTPULLATE/IbHBIM, TO CKOPOCTb MHTEpHET-
JocTyna orpaHuumBaeTcs ao 256 Kéut/cek. Ecam 6anaHc JIMLEBoro cyeTa ocTaeTcs oTpuLaTeNibHbIM 2 ([lBa) pacyeTHbIX Mecsua
nogpsg, To JocTyn K ycnyre WHTepHeT npuocTaHaBAMBaeTCsi 4O MOMEHTa MoJsHOM onsaThl 3a ycayrn. C Jluesoro cyeta
NPOAO/HKAET CNMCLIBATLCA MATa 32 NOJIb30BaHWE abOHEHTCKOW NnMHMeN MHTepHeT B pa3mepe 70 pybneit. [Mnata 3a nonb3oBaHue
a0OHEHTCKOM IMHKEN B pa3Mepe 70 pybnen BXoAUT B CTOMMOCTb aBOHEHTCKOM NaaThbl.

«200 Mbut»

AGoOHEHTCKas nnaTta cocTaenser 795 py6. MpenoctaBasetcs Npyv HaaMuMKM TEXHUYECKOM BO3MOXHOCTU. OKOHEeYHoe YCTPOMCTBO
nosab3oBatens (ceteBas kapTa AM60 poyTep) A0/HKHbI UMeTb ceTeBoit uHTepdeic 1 Mut/cek (IEEE 802.3ab). Ons noaknoydeHus K
obopyaoBaHuio Onepatopa 1cnosb3yetcs kabenb UTP5e, ToNbKO NPOBOAHOE NOAK/OYEHNE. B COOTBETCTBUM C YCIIOBUSMU JaHHOTO
TapudHoro naaHa AGOHEHTY B NMepuoj, aKTUBaLLMKM Tapudba NpeaocTaBaseTcs AOCTyN B ceTb MIHTEPHET C KOMMbIOTEPA, C KOTOPOro
OblN1 aKTMBMPOBAH AaHHbINM TapuHbIN NaaH. KoimyecTBo NOTPeb6AeHHbIX MerabanT He yyuTbiBaeTcs, noJib3oBaHue Ycayromn
OCYLLECTBASETCSA HAa CKOPOCTM NMoTpebaeHus BHewHero Tpaduka fo 200 M6uT/cek. Mpu NOAKNOUYEHNM K CETU UHTEPHET Yyepes
6ecrnpoBogHolt poytep Wi-Fi CKOpoCTb AOCTYNa MOXET OT/IMYaThCs OT 3asBN€HHON. AGOHEHTCKas Mnata B Mecsle, B KOTOPOM
ABOHEHTY 6bln NpeaocTaBieH AOCTYN K Yciyram, B3MMaeTcs B AeHb NpeaocTaB/ieHns fLOcTyna B pasMepe, NponopuyoHa bHOM
KO/IMYECTBY AHEW C MOMEHTa MNpefocTaBiAeHWUs [OCTyrna K YciyraM O MOMEHTa OKOHYaHWs KaneHAapHoro Mmecsua. Mpu
No/ib30BaHWM YCAyramm CBA3U B COOTBETCTBUM C JaHHbIM TapuUdHbIM NaHOM B nakeTe «JlaiiMmn 2 B 1» aboHeHTCKas njata
YCTaHaB/IMBAETCA C YYETOM CKMAKU. ABOHEHTCKas njata B Mecsle, B KOTOPOM ABOHEHTY 6blal MPefoCcTaBieH JOCTyn K Ycayram,
B3MMaeTcs B [ieHb NPeoCTaBAeHNs AOCTyNna B pasMepe, NPOoMopPLMOHAZbHOM KOJIMYECTBY AHEN C MOMEHTA NpefoCTaBAeHNs
JlocTyna K YcayramM 1o MOMeHTa OKOHYaHMs KaleHAapHoro Mecsiua. AGOHEHTCKas naaTta cnucbiBaetcs ¢ Jiuuesoro cyeta AGOHEHTa
aBTOMaTUYECKU B NMOJSHOM OGbeMe He no3gHee 1-ro Yyucna Mecsua Mosib30BaHWs YC/Iyroi CBS3WM B COOTBETCTBUM C BbIBPAHHbLIM
TapuHbIM MIaHOM BHE 3aBUCMMOCTH OT BanaHca Jiuesoro cyeta. Ecam 6anaHc JInueBoro cyeta nocse crnvMcaHms aboHEHTCKOM
NAaTbl CTAHOBUTCA OTPULATE/IbHBIM, TO CKOPOCTb MIHTEPHET-A0CTYNa orpaHnyMBaetcs Ao 256 Kéut/cek. Ecan 6anaHc Jivuesoro
cyeTa OCTaeTcs OTpUUATeNbHbIM 2 (,D,Ba) pacyeTHbIX Mecaua noapsa, To AOCTYN K ycayre VIHTepHeT npuocTaHaBAMBaeTCa Ao
MOMEHTa MOJIHOWM onaaThl 3a yciyru. C JIMUEBOro cyeTa NPOAO/IKAET CUCLIBATLCS N1aTa 3a Nosb30BaHWME aBOHEHTCKOMN JIMHUEN
MHTepHeT B pasmepe 70 pybneit. [MnaTta 3a nosb3oBaHWe abOHEHTCKOM AMHMEN B pasMepe 70 py6sieit BXOAMT B CTOMMOCTb
abBOHEHTCKOM NnaThl.

Tapudbl Ha JONOAHUTENbHbIE YCAYTY

JlononHuTenbHble YCayrn Tapuodbli
MpepocTaBneHne ALWMKa SN1EKTPOHHOM NOYTbI becnnatHo
CmeHa naposisi B opuce Onepatopa im6o B JINHHOM KabuHeTe becnnatHo
Perucrpaums nepexoga ¢ ao6oro TapupHoOro niaHa BecnnatHo
BoHyc «lMpokayait IHTepHET» (yBesmyeHne ckopocTu aoctyna o 100 M6ut/cek Ha 1 cyTku (Ha 24 yaca) 5 py6. /cyTKM
Mnata 3a poyTep B apeHae 10 py6. B Mec.
BbigeneHuve peanbHoro IP-agpeca 300 py6. pasoBo
[nara 3a nogaepxaHue peanbHoro IP-agpeca 150 py6. B Mec.
MNepeHoc abOHEHTCKOM IMHUM NPU HAIMYMK TEX. BO3SMOMXHOCTU ™ 300 py6. pasoBo
MNepeodopmneHmne forosopa Ha gpyroe amuo™ 200 py6. pasoBo
MoarotoBKa Aetanmsaupmm Tpaduka 500 py6. pa3oBo
MNpefocTaBneHne NOAroTOBIEHHOM AeTann3almm Tpadurka Ha ByMaXKHOM HocuTene 1 py6. amct
Mnata 3a Kabenb UTP-2, RG-2 3a 1 meTp 5 py6.

*ycnyra npeiocTaBaseTcs 6ecnaaTHo Npu BHECEHUM aBaHCOBOTO nuiatexka 500 py6ieit Ha JIueBoit cuet




